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,QWURGXomR

2 SURMH\VERGHR Y D G RAUDLQ GXRQ L F t HIBRWD U VFE R W IHVPW P
FRQYrBQRDYH3 )UHQWHLR®WBOH|HHMDHI HIHRRNEUBHUYLOR
%UDVLOWMSREROLFWHBHTXHQPYUHVPRRREMH®HYRPRY HU
DGHTXD®DI*R GD EHVGL J HPBRQ V WHDYRMDHK o m R

2 SURSYFHWWGHY HQ Y BRE HNSL-FEDOUCADUD Q J HQ YW W JIUD G D \
TXHD ER U GRHWPH PF®DW U D Q V | R (GR.D BHAPRVR GIDW X D&L P H Q V(WWD
DERUGDQHRDSHQORDRS0omARD K P DQH FH V V LSDOUEIHU D D YWH U
FLGD MW FRPSHW IHFDSDBWPSXOVEKRQRYKRHVHQYROYLPHC
HF R Q{P VRRE LHXW® WHSWRIDAW L F R

$ LQRYDDBERWWP PRGHDRSODP DGR WBIB&R WRIL Y )RR
TXIDOHPSUHSBYPLROFHVEFRYWD US\DHBR Q KHFFEWH XSWU RFHV VRV
HSURPRDARWDQV IR WGADOWMVMXDRSHUDO(WWH RGHWRNFLGR
UHYROXFHR®LYHRVYNMHRPHQWRV

'"H DFRURRRDS$ V VR F L BodhDR/ LOHBWDD WMRSY IRUDRMYHVWLGR\
PDLGH ELOKG@EHUHDHRVWDUWXBMWHPKUFDGA&DQF IDIWUR
KHDWKWMPK®GH DVHGWHFHESXFDoOMRRVVHWRBRFPDLRU
FROQFHQWUPSBRVH@®WDEHER GRVHIJPHQMARY e UHOHYDQWF
Q R WILXUWH P PDL&H GDVW D UMAXEMRFD O LQ B/XIBE\HE®BID tV
6HFRQVLGH UDSHRFDNT X HJ H F H E HUUDYPH V W LIPVA\@ W B F H QAR K Bl O
SDUIXDVH RTXKHPRQDWHBHVVIGGBBWHQYRPRWWLYVEH P DV
LQRYDHRPRXWUBYLER6UDVLO

$Q DO L VIO\QHINBR-UE O IQFRRV D R R BU H D O LESIDVGMI @ W\M (LFQ W D
DSHQDV GDWWDUVBRYVXHRPIRYHUBRRPRS~EOLFRSDQYRLSDO
UHSUHVHOWPBOGWH GRYQYHVWLPEOWRSRNQWDRWRDVLO
SRVWPIRSRUWX O DEBB/HINV R UXQMBIRS UL QFHS BYVV L VIWRHYPDIVE K
GPXQGR

2 (VWDGRSUHVWHOWIDUGRE,%Q DFLREPOW RYWRLIDQWHVFR
SRGBUBFRPSSBSRGHHEDSmHRPHQ®WIDYH WHFRW VLVEHRIRW DomR

[ ICON_KWBV DEVBUXSY FRP  EUP DSHDP HQR GH FRP XQGEDGHV
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HVSDOKBB®R QRS DtWDLGH GDSRS X O ELhDR/ L G H B U QERH
6LVWHPPLERI6D~GB86 0DLBH  GRWVWXG BRWHWLRRG LR
HVWXGIPPMVFRSPEOLAPDLEH GISBRSXOXWLRBLPULDRHQWH
VHUYS®ROGHRUDQV SRWMY RS HQDYIXHJWPSARWHPRQVWUDP
TXHRSRGHBUYEOSRN\WPHQWNMDSDF L GEXEY R WERSD USMBURG XomR
GHLQRYDBWRGX]QBRIDtW YLDELBIVPWJILP BGMMRRYVVLVEHP DV
LQR Y DHPURY J L RHVGH Q L F LHOWIWDIG@G BRR Q VH J X H

$SHGLGRTXLERBURMHWRBGERY DG RYDBWW D WY KAEMY MK X
SODSHDPH@®R(RRVVLVWHHD/LGHBWD UVWXSY ~ R EORIGH
SHUIJXQGMDODEFRRR*RYHU FRARLQW BEHNRH Q W $IHRLAH SR
VWD UMXVEVHY MRWE DE DV DFoRARYV H WBR-E OQ RSOtV

$QDOLVDWERSRRBEWMIDYEVWDURKBVH U YXGED V
VW D URVIXSHD @DBVH Q D VG HODIV. U PDPMIRUQHBHRGXWRWVYLORYV
SDUUJMBRRYHUQDP HHRRBXIMWORGR  GDVWDUDNINPWPRI
GHVHMRUQHFMHBI RY HUDGH L FDY L G HTX\WRY H WSR-E OE R R/ H X
SRWHSRGHB HFRP S SR GHHXPJUD QRIP HQWOR/RIWERHY HFQRBRJILD
LQRYDGRBPtYP FRPSOHPRVOWRPFROWGRWYHODRIXP D HT X IR
VHWSRE OEBRM HP D Q&GHE RQW U DG\HRP R @ Rol}@RY D GRRHMQYR Oy JLED)
H[LVWIRISD UARPHUFD&RDJUDQGHV SR V& BINRRJ Q H F L PRHTOWHR
UHV X GW D WiD HPEWE K FBIRSUR G XYW RV Y IRORVWSIBER Y H BHQ R
DFRQVH T XPHDW WD O L G VG ESIS RS X0 DomR

AXDQGRIUIXQIVPMBRSUHHQG RGRIU B VLB (BYDRUDL Q @ R
IRUQHFISDHBVHWSREOLFR UHVSRQGHKURPRW IpRM [FHVER
EXURFUPAILWDRFHEWRRPSBBEOIRPOWURVUHYHORB®VHIXUDQoD
MXUtGRLEPRSULQFPRMAGRSUHRFXSMHQIKDQWR WHPHP
LQVHJIXUDQDQFH LUDGHFO D URDXUDEPR WL YRW DV VSRS WD P
FODIURDDW XD O LS DR MR SIRRD LRD & FRIDGLVSRQLELOL]D
G PR G D O LIE\DSSHELHD OF L VB D @RMRYV W D E H O HE RRAR-QQMGREBVRR S U D
3~EOIGFHBRO X0, ®RYDGRB®, WR URS®UR F H&WRR Q W U DRAHDDRIR
EXURFUHWLBRINSHFLILFERBOQGHNHRRPBW HDOLGBRRP S (G

[ ICON_KWBV DEVBUXSY FRP  EUP DSHDP HQR GH FRP XQGEDGHV
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LQRYD&MRH FUXFEIDWDXWLOLEFSRMEBBUBFRPSGBH VW BGRRD
IRPHQGARRFRVYVLVIHHPRY DHSITRDW UDQVIRGRDBWABGHUQL]DOomMR
GRVHUYISc-EEOLFRV

8P PDUFRLIQLILFEFDWBYRNBURFHYRIR SURPXOJDB®mHRL
&RPSOHPHQWHPWMXQ&R WDPEPRQKHFIR®M®BDUFRJDAD V
6WDUWXSDHILVOINMMWMDREE XORPURR J X O DLW B URSIRQDWHEPH
FULRPDPELHQWRStHIHR/WLPXOSDQ®RVHP SUHH Q G H A-RMURMPGRR U
WDPEPBXPDRQRYCRGDOLGHYEHALWNGHR (TXFHD D E IDEUIIDDGIH R
QRYBVYRGXWRY D GRRIHW B G BMR O X F IGRH/DUGE RAHWR-EEOER K
PHLEBCFRODERBERBMWDUWREBYLRGDOLVGHDGB EPRFIRQWUDWDO}H
GCBQLNMRRMVWDIBGRRNXQLFtFHMWSWHFLD GIPPHRQGHE RRP D LG/H
PLODELWDQWHYV

8PDGDYUDQGIQWR Y D SHINY IQDIND pDFULDGRR3 6,
&R QW Y-DEMAGHRR O X 0@RY D GRRIGD O LIGATX HRY H WBRE OS RB H Ui
FRQWUDMRIDWPGWH PLOKIVMROXOoLBARYDGRIWDWBB®WDUWXSV
VHOHFLRIRXPBVYRFHVWR O Hid MKH F t SIRKPPS H U t BBGIR P H V HV
SURUURSRMHIX 3G UtRERY\R ILQDOR &B36E, SRGHWHBHOHE BDGR
FRQWGHWRQH F L BH.YWRQ \QORYMRF L V$ D ARDHRD OGRHD W pY H ] HR/
HVWDEHQRBIBGR

$/& PXPOHILVP®PXAMBURS SIOEBHVHQYROBHPHQW
QRYDAROXOLQRYDGRHDNQ Y RIOPYS B DF HUQWDWWD UW X BYmRV
S~EOLFRQV L G HUDROGBRSRN\HVY L E LG B&MHE HOFRNRW R F QR ORX¥ L FR
VHMIBRVVLELGH®VYEHBCRVEY HV W p Sk GWRIEY UDP SDDR
JHVWSRE OTR RS HV HINR YZIXW LORWVIRAB R U VW IEGMMAW D EHO HERRH QW
GLUHGEWRWRFRPHUFLD GR®WRKXRTES R GVH. J Q L LIQFFOUH PRI W R
UHFHERPX QLFtSRRR SURGBWRH QY RGHWHI R D O HYYHVOL O IS|R G R
RXWPRYLFtEDRRHVPRH @R WSRJIWL Y D G R

1HVVHRQWHRWRQ Y r®IORVWH 3 HR 6HEUBMNVFAHQVXUDU
LGHOQWDQBOHEDBPRIWSESRUWXQEBBERYSOHPHQWD Ut
PDUFRDVYWDUWXISKSOHPHQGHD QR R DI MKRU HH Q GOIBRIUDD G H V

[ION KWBV 777 SOCDAR JRYEUFFIYIO BV BS BS KW
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EUDVLOKFLBDH PLODELWIREWHWVYRIUOXH RQKHFLARHEHNVNR R
JRYHUQIRYVWS L QF ISPIAHIVWHRNKX OWEBGRYUIWLFRVUHODFLRQDC
FRIEOWUDQ GLHMIRO HP H@MDBIdm R DORYDMBHOLFLWDO}HYV

3DUDNDQWIR] V) HFHV VIS RR | X FRIK H F L P RBEWUBV
H[SHULrGHLBYW FDUHEB SOLFBRERYVSRVOWIEBRWFR QWUDWDom
GH/ROXOGHVQRYDOomMRHBBKHKPDHVSHFLILFDQYWWR HRERM M X QW R
FRPSDUWMHMWVHUHVYRWHEHRBDVI XDLARKDPDPRBWHVWDNHKROGH !
HVWUDW pIRFERVHQKPIBRIVQLVPRROIBWID GRXNXEVLGRLDP
HQWH QG MREBMKU L Q F DYDIQORWU F D MOURIYM H WD WIRIINK W H
HQYRO YHNBRE QDHERQW U BHEOBRMIROX }J@IRYDGRUDYV

$VVLPRUDPHDO L DHXOYLD H\VFG HD F L QRIGN.DQWRIERURSRUFLRQD
XPDRSRUWXGIQGEEBHEOL QKD MNVQWR WHX G RYGES UHVH@MRD QW H
V HWRAE O HRRH WRWL Y DHOR/ HM\Q FR Q WH RN O BH DN S H FGALLYY-DUW D V

SHUPLWL QRDRSVDRB R P S O H [ L GIBYXHD\Q AHHQYY R O YLD X L V LGk R
LQRYDbPKRELMMQLFLSDO

2V UHV X O VBDRNK Q LIRHWDPOpBRVLPS FRVSDUWLOBBPHQW
LQIRUP D B)HERW L H Q VQIRW AR W U DEHF RLDKEWDD G RV UD Q WIX®IG R
QRVVDERUG D YHIM/MH QVt YCHRPR QW HH{ WRHQRVWIHWR GREBRJLD
LQV W U X FHBRRRW Y HMO®IPQ K BRAYQ HFH V V L B 1B [GHIE W DBDLY D V
SDUWBIWHUHVVDGDV

&RQVLGHBBRGW H-RFS UHHQGESIGRT XiH VDO R U DX DUV
VW D N H K R &HIWDW § RIBFRRIVE RO H Y D Q W DEPHH QSMRJ L r GAELHIVU W H V
HQYROYRGINSHFLILEBREBERHWLFBFURXHVWHYSDUBHYWD YV
SUHPLVY/WDNLGLXHDHER O HOMO D G BWLP i USREHLB HSHV T X GWD
RSLQIWHYR YHQVWUXPH@ERDRH VONCLIRHM WIURMVTOUHD I8 RWH VH Q W H |
DW R W D GBLB B IGRE BBR S X O DORPHLEHK P PRVWHBUHVHQWDW
2 TXHVWLRRIMILRL GLFG REORFHRV X E E O RIFHRAS H F &/ YABH/O K R U
GLUHFLRQ®RPHODWWEB RQGHQWH

$RRSWORXKXPDDERUGDGHPPRVWU QMR SUREDBEIRP®WLFD

$AHR, /DB CHE6\BN-KRCGHY CGR SRR & ICDGHV ,QRYDCRIDV
/1IN B3/ M CGH 6 \BN-KRCGHY 3 IRWR & IGDGHV , QRYDCRIDV [ Of
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DPRVWRBRQYHQLpPQPISKR U WMNFW & KBNOH B L W D @ HH/HIDHWHAD
HVFRQKDRLJQLTXMDHV ERFXPHQWRR LHLQYIBPQKXPDQHUDOL]Dom
GRWHVXOWIRARWDWPRVVBRBEAMR HSUHV B GWDXD G D RWRIDDH
SRSXODomKRVOIOP/LRV D B}GIW H US WHIW RO W BGRY XERQVLGHUDQG
D W H VW URLRQNWH [\R X DEBYW D O R R GIBY VBRIF X PHQWR

2 UHVXO®HD\GWRR O HBMB D G R\ V X MRBHKV HQ Y R O GIHEHQ AR
GRFXPH@REXDHYWRT X HV\G R RPHOS HD P HERMR [ FB\WW P D UW
FLWRNGHPDGRFXPHQ@WRY DQiOIGR¥HQIUBRVVtYHLXP
GRFXPHQWGERLDJQYVIWHERHQW U ULDTX¥HHHNPHDOBW\WQRYDV
OHJLVODO}BRFXPHTDXHS HW DI X DW X DID\WRBID S O L F BhHRL
FRPSOHPHQWDU H YHULILFO®DVWLRV X DB®HLR S O D Q VB DHHR

QRNXQLFtSLRV

$RILQORSURMHWIERH U D XVBIVF L G D GIIQW R O YW HE@RIDFPH VY R
FR QW H-DGSHS]HD X [ L @D WW D E H O HG-HKPB © BVIRHQW\RS  LLGRR Y Do m R
FR PSR O t WSL-DOAFONQ K PIGDHF HV V L G BRGXHQ/GRL I L YR.Q W BIHW R
IRUWDDXBFHRQR®GREP® OKR DD BRO L G EG B0 H XAL G D GIRRV
PHLRD G R o@HR RO X 0WHWV QR Ol DILFIDHAYW MW H QW iYHLV

2V SURGXWRNY L\QWHRVSHW RMBRE®HBHVHPSHXW®PD®D SHO
IXQGDPHDRFIRM HWDIRUP D AW H U SSIDHORYLRUQHEP Y DOLRVR
GLDJQYVIWRFROVLRQDFR®EHS GHRHUUDPHDXHDWK[LOLRY MR
PXQLFtHLRAS HDDMYW X BEDW UHLDUDRSHGEPQWHJIWHYRRX0}HV
LQRY D GRUIDWMSHEOLFD

OHWRGRGOGREIROHWD

$ PHWRGR®HR RICDHW PR OKGRWDLBSRU YHRAIRREMHB/HDYWHQGHU
JVGHPDQGIDSHVTXGWY FURLWAMNWDROBRWP GRD QW L WDWILYRR
PHQVXDRBSLQGHRHVWRUMHMQVWHE O LFHRWDH W UDWHIDIW LGD G H
DSOLFOOHRRPSOHPHQWDUHPUHODOMRD QGIHOMFROHPHQWDOmM
GDHL QRVPXQLFtSRRRDLEH PLEODELWDDB@WRNWIQEF O XL
SHPRIQRV GRRXQLFtBLIRYLDGRYV

2 PPWRBRFROEKXGRDSUHVHODAGIRRPDPSMEUDQJIrOBNVD
FRPSRXFPURIXQG LSBHEBHQOMBHUP IDBUR I X QG DHPHWWSR. FRV
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HVSHFtIRVBYDGRROHWWDODGRXPDUL]BIRRVHV XOWBGRYDOL]DGR
SDWBWBRSXODonm I SHIYRLVD

$ GHILQIGDDPRRVWUDBRAP LY HUNRGD GHWXFESD@WDUDQWLU
UHSUHVHQWPBAHQL G B GG M M DWLPAE QH\FIRW X D FRTRAHDVAW LR QiU L
PHQYLDBRHVW BYHQ LFRWRS RV V tYUHHDDMD [DHUHV SRV WD

e SRVVIYBIQGR PXADWP RV WHQY RIUD VW U X FEHIQRDAS\IY IRD/
JHVWRARMK QL FtSHRWH F L RFIRGRWD FRVOQ RH VSR Q G 13 R WV
F D VARRF R (XUPID OW D [TH Q mRH VS RVW®I'H U r ¥ HIURMILR QLILFDWLYDP|
DIHWDEDPE LV QRRS RV VI¥HWHUBPS QRED E LOWGNG FRRUW/QDN R
UHVSR&NWDGIDXQLFtSLR

$GLFLRQD GRESMO@W RNV UDEDG BFRRQ Y r 8 LIRIHX S H PRI QR V
GRPXQLFtDURULDBRGDVL3 HVWHNOPR O QIERW T X LVOR/V
UHVXOGWDEBR\DLVHYV

'DGRWHP®RFHVVID LHR[H F X VDRI HDW Q F H UGVH HV S FS\RWID
S D UGWHH VW RIDBY FHV V IGHDREHHOMIBW®R Y GRRXQLFtBLIRVLDGRYV
i )13 XPD/LW X BBHDMRR VW UD OHP W $ B XBYR | YHDU R Y i DRORP D
DPRVWUIMIKR SUREDBLEODY W GHI X DRV HMBVP X QL Ft SURK
SRVVXWPPHVPBUREDELGLHJHABS RNV SRVVIPHQVXUDU
SUREDEL GLH/MDL.G K B MUDHH V

'LDQWRFRQWHGWRLGI WAHDPRVWRBRBRQYHQLJIGRILDOPHQWH
XWLOBSDBERQWHIWRVSURED KLROUX WEWRMPQRRRYD CGRE8 DGRV
TXHVWDEINWMSRQXFALDYHWT XHD SHVTXQWER REULJDMQYNWRBIPRYV
FRQWURBOWDITHUHVSBRWDUGMRNFXQLFtOLRWDGRYV

6HQA@R/VLWPMRHFHVVRAXLRODSRWI W U D S REOFWHARX O VD G R V
UHFRPHQG®DTRODGD YW U LE BDLRORMVRD B PFR O M\E DR F XUHDAUX | L U
Y L H VHHIU UR® H D WH RIY. IRW&VRD X D Q W LMVFIDW DRV H G RRKIGACAL S LR V
UHVSRQGHQWHYV

$RRSWORWXPDDERUGDGHPPRVWUDIP SUREDEFLRPAMWLFD
DPRVWRBPRQYHQLpPQPISR U WMHFEW & KBNOH. B L W D @ HU/HIDNWHAD
HVFROKNDRLJIQLTIXAD JHQHUD O GIRWHR X O VBBIG RN UH L WRP
FDXWHSRLW DPRVWIPMGH)MRUHSUHYV H@EMI N D G D PR GIH
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SRSXODOmMR DO YRRFXPHQYPWOUPLWBOLOHWHUBMHIWXOWDGRYV
SHVTXRERQ@VLGHD\D QW UHRQMM [WXDLV

2 TXHVWLRRIBURGX]EBQVLGHWREIRSRVVLELOGEDGHYV
PLQLPL]D 6iLAR WHHW UIROVWHD Wy U LRV

$ VHIXDWQIiOGHW FUGWRWEDB RROHWBGBWM HVYRS D L @GHO
GDVKERBPAUULGXHXDFHVWHRGRVJUIILFRBVSRVVLELOGK DGCWWVR
GLQkPLFR

&SROQWHIWRLGDGHYV

$R ORQJRDKLVWYyDV BLGD GHW JL FIRPP RSR Q WRWX FLOH V
DJORPHUDXYMRQEDWDOLRBEERQY RO DWHOGAPRR O D ER WD omR
WURFHRGHLBYGHVWUDQ ®HDW HJD ®NRNG L IDW X DWW L G D @/H N
VLGRHQW GRIM. QR Y D o@lLRY H U V LFXO0GMHXUPWH VFLP HBRIR{P L FR
LPSXOVLRQDEEARUDWHW UDYVIRBPRQGRPXPJUDQGH QW DO
GLVFXVWRERRHSDSHEM FLGDGHRVpPFXOR WHBDQKDGRVWDTXH
HYLGHQESRBEBQRRPR&RQIHUMFEDWDW WHURHRQ@INHUrQFLD
GDYDO}H8QLGDREORUDGILBVHQYROY&BHR@R WH QW QGHD
OtGHMWRIWIDQL]RQWMUQDFHRDWMRBREBM HVD HRYRUWXQLGDG
HQIUHQWIGBEWDWEDQDV

$VFLGDGHVHPSHQ@RSPSHOXRLMBIGER QRPOLREDIOP LV \AHR
JDVIGVWH T HIHWRVHQMI HU D @&MHRHVtG X RV

&$5%1('$ H 6%$126 QRVHXWH[WREUKWURGREBMR
'HVHQYROYSBHRR/WHQWIYBOQ]HPXHD W XD O PIHRDAR G DIV
SHVVRIPWRGRX Q GRH V HEH H DXW E D QI O HWRIVGIR) G rQ0-R. DD O
GHKUEDQL®PRVPRXO,R1IR% UDMVOMXGDQ&EVSHFLD PPHEWHE W H
D SDUWHU TXDQ®RRSDt¥RPHORXEDQGRXDWDUDFWHUtVWL
SUHGRP L Q D QUAXHUAHIWWEHM V B U t RIBFRD LR GDHR S X O BEWMDR LOH LU
YLYHOVUDED ®RDYHDWX UPIDAMD RORQGRWVHP KR X YXHP DXPHQWR
VLJIQLILFIDXUER QL ] BooHYD PORBHVVRDYVHHVWDEHOHPHUHP
DPELHQWEDQRYV

$ FACDGH p XP HVSDOR DUMFDO FRQAMKIGR SRU SHWRDV ( WTR HWDV
SHWRDV TXH FUDP D SDWYGH VHX DSUHQE] DGR LQMBIFMDO P DCHLDV SDUD
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DGTXIWU EHP HBU FRQRWR DIP HQBorR  FRP XQFDonR  WRFDV VRADWY H
HRY P IFDV &$53$1(' $ H6$1726 S

&RPDFUHVFMQBRIHQL]DURRHRFRA2Z EMHWANHRWHQYROYLPHQ\
6XVWHQWi& HOR 18 WrR HVR U QADGMHPDLWHOHYBQWB YD QWL U
TXHR FUHVFLPX@QEDRY R MDX VW HQ WYX M LUHRY L O L' K Q@ BV H
FRQIH U +@ALDY DWG HEHWWR BRXQGRUFRQYRFDGHRQHBXP D
IRUoD WIDREBDAWIDURPRRBHVHQYRO XUEDQRRNVHQIOYBRDGR
FRMR\2'6

(PERWD2'6 SRV VBB UHGHWW BS@WED XAV V H QUFH D OXLRD U
GLDJQYVSNWIHFROMRUHDOLGDEH G D GHNV W D E HPHWIBW D UD V
SHUW L QHIUDO WV D Q6 D B\E M H WILXYLRVRIVt V H\Q F O X R Qo@D WL
GLVEXW3GRQHWIOIBR }HNOLQKDB®\6 SRUpRi XP DO D F XHPD
U H O Djo hiRRJ PR P R D GFOL G DSSRHGAHR Q W UHLIEIXALLLY DS BIGBINV VDI H Q G D
JOREDO

'LDQVGHH VVWH VD ISBRHPHQWRHU QDL FV$SHUDWAHDR/SUHIHLW XUD
DVVXPBPSDSBEOLGHUDUPRODW OYOD ERUDHMHRXGHRPSODQR
GLUHW RWH IJWHDWGRU D VWHMW E RX O R \DSMHQWRIEHR O LKS\DSGH (G HF D
FDGDRFDO IFKRPFSIHQ W 3 UWRR GGE. IDPP RYWUDQV IR GRNHIQRVURV
XUEDQ@RPVDPELHOQRWDHWYQFOXVUNRVO LHHQXWHWH Q VEIWHLGD GHV
EUDVLOWIRXDWRIHUH@WHMHY IFRPSRVN&®RFERD O

&$5%1('$ H6$126 DLQGLRL]|HPXHDGOXJDSBSUHVHQWD
FDUDFWH WBtWWSIUAFHIDW FD GRWUUD Q GGHNV HT XL OVtFERIMIRRHVFR Q{PLFR
PXLWMHYHOMWRPSDQK®DHBERYrQBHDYIUDH VAWK WXYIDo RV

9D OWD O L HIXWLIDUU D H V \ D % W/ G DKIIDYTEK HP D W H U IGCHRL B D
HIHWDRVYHQ W U KIDS/R O t WLFDVLTPOHWR Q FHL W X I & BIO@\WY H MHD G D V
HVWUXWXHORRIQF HGWRGLFDGRPBBMWNVEHWRPRRREMHWLYRYV
GD¥'6

1HV\WRQW HWHR O W[RERDRIW L P L |G BMIRF X LBLRAS R Q DYWHUWI'Y p V
GHPRGHORWHTXDBERBWVHQYROEGRRMQWRED GR\QIUDH VKXW XU
PRELOL]®IAFBHGLYHUWHRVREBWRFLHGIBBHHUFRPRPDVSHFWR

/1IN _ KWBV  EUDMOXQRU SWEUWWEIV
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FUXFEF®HJDIBKR UDHD J LR FG HW H U P LHOROOIRE R UHIPENX R/ FaCH
VROXOTHYO MR SHQDWHQGWBHPDQGPWGLDRDIVVXHVDPEpPP
HVWHRDRQKBEPYVQHFHVVLGOEKEDW RVVBVGDGHWDQGR
DVVHJIJXPBHVHQYROXUE B\Q®W/RVH QMW TYXH® DWLYR

$ KLVWGDFDGDGHW GNDRULIJARFRHQWAHWNI RGAHDG H HD V
LQRYDODWYXMDVFHQVRRBLODGBENWFRQRRBDREQRWR VWL D
LP SR UWXQWSBIY VHHWS D 0RM D ARY Q W DRW KLBWRH V F L KHEW @ R
W U R X[RIQ V LIMRDV p U IGFHGHV D I FRAS HF L D O@ RITOMABIL U HV SHLWR
VXV W H QW HE IXDLOG. [EHE 16 D

$ XUEDQL]®[HURRIR IRUVSH G RH Y R O Xt thiRS U H PEPW R i U L R
FRQVWB®WHVDILEFPV GRWEMHWIXQRAD P H QWDQ D QRIDGID G H V
HTXLOLERQGBRGRW QG LY tSRRWDF HV WBHIE X UNRIYW HQ G\D P
VXDAWHVFHEBWMM UV LOQHMPHBWAM GDGH V

$QIiOLEB¥LGDGERWHOLJSERUGD DRPE D UKPHWILLRYV

1R\DQDGIKLVWYUEDRBVHUY BPRVH VF L FRRQW RO RGR
FRPRWLGDOGHRUGIDAUHQ WIHXAH U Y XARWD GIP¥F R Q VR Q KRPL D
DVGHPDQGM\HVFHGWXRDSRSXODMRRQ VW BIQIDH V (WVR/ D
HYROX®PXRWYN]HVPSXOVLBS®EBGDY DIHEW L VHHYIUHQ VEBIGDY
FLGDE@HRORQIRWpPFXOWWFEXOPLQPIERHFHVVLSDKMHH GW H
HV W D E HSODHGAUHHPY W U ISFORR GRIUP S D B B'R O t VB L-FEDDMXALLEVD Q D V

'LDQWHVVFRQMXQWXXUEDR/, 6 2 VT X HH VW D BRI VIVHNS ORU D U
UHSUHVHQWRSHGOPP D U RM Y R O ¥RV EE 6D Q HM XRHEQW R
PDWDPENKPDUHVSRVMHEFHVVDGIG EWHD G UR QLB 6IGR oGr-R
LPSDEWRR Ot VBL-FEIW F DV

9DOGHVWDOKDBW,62 ,QWHUQDRWIRQDORAWDQGDUGpP]DWLR
XPDHQWLGERGH SHQ G RM@RNH U Q D P HRORASIRGBWDH S UH V H @GWD Q W H
RUJDQLVGHBRUGURQLEMHEMRHUWRVHXQGDBP D,62WHP
FRPRREMHWHYR QY RIGGKHEWD LFPWP DY W H U Q DFX RSUIRIPR YD P

KWV 7277 MRRJ KRP HKW O
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TXDOLGDGHHIXUDKDBIILFLr GHEDR G XWHRWYY LbRIVV W HPDWD V
QRUPMVWRHODERUDPREBRPLWNFQLHFRASRVIRBYVSHFLDOGHVWDV
GLIHUHQWBRW MRROXQWRXUIDMDPDMRMREULJD\S  ROHRED W mR
DPSODPHGWMW IFRPWHIHUrQRBNJIDQL]OOHRBUHWPWR &R
PXQGCGROUDUDQWXDOLEDGAWHURSHUDH URIGGHMIH Y LIoARR V
%UDWRUWCHFRQKHF p PHIQMHCY VR F L DOUWTRY LOHIRWIP OYFQLFDV
$%17PDWR\SDUkKPHMWUIROV/LODMRMED GULMWHUQDFLRQDLYV

$ DQIOIGHFLGDERWHOLFRQWHDMEHR UGHIBODR R U P B\2

H VXUFRPRPOHUUDPIKQWD P FS@QWR® SUHHQGHU
HDERUBDWEBW VD IGRRNURDLFD]

CIDADES E COMUNIDADES
SUSTENTAVEIS

ABNT NBR I1SO 37120
Indicadores para servigos urbanos
e qualidade de vida

ABNT NBR ISO 37122 ABNT NBR ISO 37123

Indicadores para Indicadores para
cidades inteligentes cidades resilientes

YUXD + ' HHQYROLP HOR VXWAMQIVYHOEH FRP XQGEDGHV + UHDonR HQUH D 1DP @D GH QRUP DV SDUD
\QAFDGRUH GH AIGDGHV
) ROM $662&,$d-2 %6$6,/(,5$' ( 1250%$6 7€&1,&$6 1% ,62 &ICDGHV H

FRP XQGDGEHY VXMMOIVYHY |, QAFDCRUHY SDWD FICDGHY IQMDHOMY  HG 5IRCGH- DCHLR ,62

IHVWIRiOLVHYHVWLIPRPRRY H\WD UkKPHWHIRYV HUHPVV D
HY R O XonvRVyRPRHDV PRHPERTXIDWHQQ@HFHVVIFRQGMHHPSRUKQH
GHDGURQLHPHBRGHRP SDEWRR Ot VBI-FEIDMXRLAWD Q DV

KW8Y DEQARJ EUFHWMEDFDR VP DUV
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$%171%5,62 '"HVHQYROYLPX\QWHRQ @ HY HO
FRPXQLGDGHQYGLFDGRDHNWHUYLoORWEDQRYV
TXDOLGHGIHS D

(VWQRURBGHVHQYR®RPRGOQW SRR Q HFS$IRI\RF L G D @RV
GLUHFLR Q®®EDYW R L 6 BIntR/ WGHR H U Y LXOLRED DREWU D Q J MRED
SUHVWOBWIHRUY LWBYXDOL GBGIHZDR¥LGDGHBH RXVWHQWDELOLG |
HVWDEHGBGRPRGL L Q FIXSQ & D P HEHAWIRM U PHDQ TX DRWHRV L O prQ FL D
DGRWBRGDRPFRQFHRIALR Q WDGHRQSFLIRB HVHQYROVKN WOINGR/ i Y H
GDNWLGDGHYV

8P GRYVSHFRMHRQWGBBVWIRURID FRPSLOB&IMRGLFD RRUH V
TXDIGH Y HWPH U H X Q LHGIRQYD O L \DDQGXO\WO P INOWHIQ GLFD BRUBI @ JHP
XPDYDULHGHGHD&HVOHILFLIGRVYB U Y IXAFEWD QRRE HP H \VGADD U
FRPXQLGBGBRSRUFLRPDYGRMEUDQIRBHVHPSHB IGDV
QHFHVVLGDRLIHBD B FOR QGRVHP SR

2V LQGLFD GRRHVR GERAH Q VDR RV R F L ®RG2 IRUDP
HODER WDIGERN X[LOMDUG DOBGHV

: OHGDUHVWAMHRB HVHPSHIHRUY IXdAREWD @GR X D O L G BYA. KR
ORQ@RVHPSR

.y $SSUHQGHWFR MW XW BHGRYVVLELGHRPGD U DWIRGH V
XPDDVWOIPBHHGL&GMYHVHPSHDKR

,,, &RPSDUWHOKBRIHWLFDV

2VSULQFL®BUWDGERWBNWRUHWDOG HID/MHRY HJ X L HW HRAH
SROtVE-EDM FDV

(FRQRPLD
(GXFDomR
(QHUJLD

OHLRPELHQWH

$%L7 1% 62 " HVHQYRGOIP HQR VXMMQIVYHOGH FRP XQGDGHY  ,QAFDGRUHY SDUD VHXYMoRY
XUEDCQRV H TXD@EDGH GHYIGD
/ION 7DUHRWL RPDV $%L7 1% 62 1% .62 &GV FRP XQAGEDGHV




)LQDQoDV

SHVSRVWIFrQGHRWUJIrQFLDV

*RYHUQDQoOD
6D~GH
SHFUHDomR
6HIJXUDQoOD
+DELWDomR
SGHVtGXROLGRYV
7THOHFRPXQLH MR MY omR
7UDQVSRUWH

30D Q HM DFUHEDWR
(VIRWRYV
EJXBYVDQHDPHQWR

$%17 1%5 ,62
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&LGDGHIVFRPXQLGDGHYV

VXVWHQW,§EB8L¥DGCGRUHVGD GQQWHOLJHQWHYV

(VWBRFXPHOYMWDX[LOLWAL GDGHR ULHQWDDWRO L bdRn R

GHVHPSHIH{RXWH U Y LX3LRED GIRWT X DO L G BYGKBDH/ H XKD ELWD QW H \
6XVWHQWDERSUGOQ KIS QRARFD FLG DLW H O NVHHODMARGR P
JXLBDUR GHVHQYRO YX.WPHI@RR LQGLFD GRHUNHWHWHODWDGRYV
DQXDOPHOQWHGD ®HMIOH[LELGHOIFRHRERI) M GOIVORE LFDGRUH
PDLIVGHT X /WK DPHWOGM QWHOLJrQFLD

$OLVCWDRGLFDERVHM) RMHIXLBGWIHWPpULRYV

,(QWHIUD CHRIDYGHKHRM QGLFDBRQ WX WHHHPT X L O LVE R GRRW
DVSHFRYWHROHYBDRWB YDO LOKPR-FLGDEGQWHOLIJHQWH

7THFQR O RHDWQMDRD YRUKPHEWHFQROREBN WKL VWR R W H

IXWXUD
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,,, 6LPSOLFLRM@BLFDSRGHMIMI[SUHWORW HV H QGHRGR\D
FRPSUHH®VOYHID

9 O9DOLGDROMQGLFD®REHPWHIOB[RHFG\RR/DWRGDGRXH
SR G H/MHIR O H WO/®RNE RF QEEBQWtILFDV

9 O9HULILFDEL®RMADRGH FDOGRWURYHWULILFHYHHWBURGXWYYHLV
PHWRGRORIURRERMFLHQWMHRRQWBL®D BHU WBIRQtY I&®
LPSOHPH@RFUMR pULRYV

9, 'LVSRQLELCAMG®EWXDOLEB8DGEEILR/ SR QRMHYLVI YIHEL XLPD U
SURFHVFPRQLWRUDPABXHMR QILDVMH®LY SR QL EIAXNWXER

2VSULQFL®WUWDGER WIBNWRUHWDOG® HID/MHRWY HJ X L HW HRAH
SROtVE-EDM FDV

(FRQRPLD

(GXFDomR

(QHUJLD

)LQDQoDV
*RYHUQDQOoD

6D~GH

+DELWDomR
SRSXOMHFrRRGLYRRLDLV
6HIXUDQoD
OHLBPELHKPXKEDQEDVYPIWLFDV
SHFUHDomR
SHVIGXRWOLGRYV
(VSRUHWXOWXUD

THOHFRPXQLFDO}HV

$%L7 1% 62 &IGDGHV H FRP XQGDGHY VAMMQIVYHY ,QAFDCRUHY SDUD HEDGHV

LQMD) HOMV
/ION 7DUHRWL RPDV $%L7 1% 62 1% 62 &GV FRP XQAEDGHV
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7JUDQVSRUWH
$JULFX®WEDJDPDHYRIB RO DPIPHQWDU
30D Q HM DFUHEDWR
(VIRWRINQHD P PhQWLE R

EJXD

$%17 1%5 ,62 &LGDGHIVFRPXQLGDGHYV
VXVWHQW,¥HLV¥DGFRIUHVGD WHWLOLHQWH

S8PDFLGDGHVLORLBPWHDOHEHPRQWVWEDFL@M®SHQGM
HQIUH@IWNWD PEGP/ HS UH S DUMHAX SHG D) SGLDUGWKHP DY DULH G D G H
GHKRTXHWHQVIMVHYYHQWRMRGHHOQD W XRXSILR Y RFOIBBRR
VHUXPDQRrMR SRWHQ@HFDXVEDQRYJQLILFDYAYRYD GG D
Y L G DW/U L P HSARIM XPt PRWH UHLFR.@ { P LHORP\E LHQW D L V

(QWRBRNFKRTXPIINLFRP X W WD QF KHQMWHWUHPIR WRN} H V
LOQFrQGOQRVHWWRBYYKOFKkQSBRG H DAL G H Q@VGIXV VE R PIRL V
GHUUDPDPGIHBWR G XV RPL FRYVpBLVVRGDGHVLOVHERNSV]HYV
GHOLGRWDPHDo®RHUJHEWPRWD TREHEH U Q pPULRRIFDQFHLUDV
FRQ | CCLWPRD\G R V

$OpPGRWKRTXHWSHQWRQRLVG D GMIP E pHPQ | UH QWID@V }HV
FROQWt@PRPWGHJUDGDPERH QVGIHYW LIXDURBPIEEQL QVWDELOLGE
HFRQ{PUV¥BHFHVDIZRVYVLVWRE@®RANVTXDOLGBIBHGDJXDD
SREUH]WD{QHFMGHVHPSUSRGHWHWP SDFWYRYDWGXRYD G RYXD RV
FLGDIBHPVHXKDELWDQW HW BRMVAPGHU G D G H L WHPH. Q@M@ W H
DSHQDWVSRBGBWLHQWEBPANGQYWRYHUPRVWDPER® Y HW® H
PHGLGWWHYHQBRYDMIHPDWLIBSWRIUDPHDEDSWSDWMBRUDQWLU
VXBPXVWHQW MHEIHPL B MR QS RD R

2VLQGLFDIGRRRIUUIBAYV HQ Y RO WL GD GHV

, O6BUHSDUNVBWHRAFXSHUDWVUHDRGD SWBODHBPXDQEB8RRUUHUHP
FKRTXHWHQV}IHV

.y, $SUHQGHBBFRMWXWBBERPSDUBQWRPHY DVIDIP G H
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PHGLGMYHVHPSHE@RRSDUW L OKDFPROQAWIRVLFDV

2VSULQFL®UWDGERWIBNWRUHWDOG HID/MHRWY HJ X L HW HRAH
SROtVE-EDM FDV

(FRQRPLD

(GXFDomR

(QHUJLD

OHLBRBPELHIQPXKEDQ&EDVPIWLFDV
&ERQFHLWBVLOGHWIRGDGEWHOLIJHQWHYV

1RFHQIFRR)WH P S RRIKQFIBGRYRS L BRD QKX U E D Q L HBHCRD
FUHVFEHQWMHNVDODRYB b @B GV U H QGMHIVPD IERFS O HHR E X V FGH
HILFLrQ/RA\DWHQW DHE T R D G D GBHE HGDD UDH XKD EL W DEHW K@ G R
&$5%1('$ H6$126 DVXVWHQW DErh B Y @EHHD F L RRPDG D
SUHVHRX®MB HUHDWHUGPDWLERPRUHVSHXWRMWHPRPD
H[SUHVWRRIJBB/HELRMY XDSAUHH[LVWGEE DX DRSHFWRYV

32 GHVHQYROIP HQR VXWNMQIWYHOp DTXHBI TXH DWQCH | V GHFHWICDGHY GR
SUMHOM VHP FRPSURPHWU D SRWIEIGEDGH GH DV JHWDo}HV XAV

j V VXDV Sy SUDV QHFHWIGDGHY  &20 ,66-2 081" ,$/ 62 %5 (
0(,2$0%(17( (' (6(192/9,0(172 S

6XVWHQWDWEH®XGWBHHPXPDSHUVSHARMYPPHPOQFLRQDO
GRVHFXUNRWHVHU¥RQFERV\ID UD UDQRRQW L Q GILBWREGIX 0 m R
GHLQVXPRR HQWDQ@WRQFHSGIRXVWHQW DEX KEIXY/F® M V R
HTXLOLEBDEARXUVRARQKKMDHQLWYXEWDUDQWRBUHYL@DQFLD
Y LGS ODQWW G\W BRDV H UK X P D QTRAD QS/DRDDG HP DHWS p FLH V

2 GHVHQYROIP HQR XUEDQR VRUD VH VXWWMQIVYHOTXDQGR D FIGDGH RIHHAH
QWWIEXIonR MAE GD HFRQRP ID DFHWR D VHWIORV H HTXISDP HQRV S~ETFRV H

VRADY HVFRDV KRSMY DWMAMGAD VRADO HF  SUAWVHYDONR GRV
HFRAMMAMP DV YDBU, DonR GOV H SUHW} HV FX@UDY H SROIFDV  HVSDoRV GH
PRDAD H O HUGH TXDIEDGH H GH IRP D MWY SDUD \RGDV DV SHAWRDV
&$53$1(' $ H6$1726 s

IHVWVAHR QW HADRUWDD VLOMHRU G D GOIWHOLBIRG WEHRP RP
LQVWUXPHXQRERGODULHQGWDDCRG®HMWYV HP S HEXKIRYV WXHURE D VDV H

$%L7 1% ,62 &ICDGHV H FRP XQGDGHY VAWMQIVYHY ,QAFDGRUHY SDUD HEDGHY UIHVIAHQMY
/ION 7DUHRWL RPDV $%L7 1% 62 1% 62 &GV FRP XQAEDGHV
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GRFXPHRMR D P H @WDUAR) Fa BORV W H Q W IHELFB R G B BBHIWLRG D G H

L QW H O LHI\HWQ BVEHHEO WHFVHULLQIEY. FD SRUBWR PREBHVHQYROYLPHC
XUEDGRI RUPIDQ W H O HIHQWWH $ VG & W WH [W RS O R U D BIPP RV
GHWDREBSYHDLP SR UWG ZDLDWDD V LSMHEMD B D GHIW H O L EHH@W H V
FRPR/HXVPSDFWRNRQVW UXHALRE D GHVY. FRQHFW BIGLIFL H W H V
VXVWHQWIiYHLV

6HIXQOBRDUWNDVLSBUBDGD GRYWHOVIHWEBDYHUVMR
FRPSOHRWBQFHLIHFR G D GIQW H O L IRDQWPHWFWW LNHDWU KLXHUFD
GH LOMNARVXD QBWRHWRIHF QR O KGBH-@NR U P DHE&nRAP X Q L F D/q &a R
FRPHoOBMHFRQKRSRWHGBHDIMLGDGERNRPPHUFIDG/RHH[SORUDGR
,VVBRHYREGHVHQYR O ®HPRHAWRBE DS UL PR WHW Y XAREWD QR V

&RPRWHP FRVHUWPIHSERS X O DMERPHOBRXHXYVD GIRGLIHUHQWH V
FRQW HDWRRMVGRRP X Q GIRQ F O XRAUHD ¥ RO RPDPD QHIGWHBHVWDFDU
SURMHR®RI QL]D$REIRQGRP QRRWH URRR OXDWMO) F MGIMHW LY RV
FRPRLQWH O HKXPW BYDNVQ W H O IHMXQWHH\Q Wi M HOLWWR.EBE R S X W D
FRQFHQWREDOWLGRUHYV

$ & D UWDD V LSTHRMD G D GHW H O L BH Q WHUNFRR S O KBWTX I R
% UDREDP SRR HVHQY RO X UEDERWIH HYMRH Q Y R FRHIXV
GLVEXVVREWHG D GAWH O LI H QOWFH\E DEOHPYH @R 6GAHPR Q H [fRP
DDIJHQ&RVWYGHEEIRUPDED QOVRFDERXL[D RGVRHUPRLYV
DVVRFLIDGBRVHFQRORHQM UP DH&RP X QL FDVhSRH F L D @ARH Q W H
VHWSRIW Y BISAG L I H U HHYWHHIRYHUQDPHQWDLYV

(VVIBHVFRQ H@VMUHD¥LGDGHVQWHOLOHYBXNIRFR
SUHGRPLAPGWH XVUHODFLRY D ENVWHFQROFRH, QVRUP Db MR
&RPXQLFDBMBHF LD OHPRH\DNWHRERIFRP RELOLBDEBYBJIJXUD QoD
JRYHUGQRHY B OWAHRP H U Jr Q B DIV\F H Q¥ l@®W H G Q&R V D277

$CHR9 &DUB %IDMBILD SDUD & ICDGHV , QMO HOMYV
/1IN _& DD %4 DVMGILD SDUD & IGDGHV , QWD HOMY

27 p D IQUDHAKMD TXH IQMIRCHAD REMRY GH GIHHQMY XVRV FRMVDV j UHGH QJIMBOSDUD
SUHBUVHYIORY QD YIGD FRIGDGD (D IQG-AID QRV VHRUAV XUEDQRV HW 2V REMRY XVDP VHQURUAV H
VRI\Z DUV HBMY QERV SDUD FRBABUH \WDQVP MY GDGRY SHD IQMGHW 3 @GR 1 DFIRQDOGH , QMGHWEDV
&RVDV
)ROM &$57% %6$6,/(,5$ 3$5$ &' $' (6 ,17(/*(17(6 &%, 9HVIR &RPSOMY S
' VSRQYHOHP  KWBV FDWIFICDGMOMD HOMVRY EU $FHWRHP P DU
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WDPEPRQWUSEWDXY VRFLOEBVWHRUFRGDGHWHOLBR®WHBHNHQWHYV
DOWDPHRQWHF WO BB VP LWDBHQRRR VLG HYDRHDLW \SUWRY Y DQoR
GHVWIRWO XoFRPRD~GHGXFD ®d B L F XFOWWPOWMIW Uy S FILB\D G H V

$VLQLFL DBMLY PR L QD-0ECR BB DIQPIS X OV L RRIEDHMHQ YR O YL P H G
GDDERUGDGHR/FLGD GBW H O L JHQS\HFL D OPSHQIVIHQ F O X& I R
&RQWULEOLUBMM&XVWIBRREHUYLGRIVOXPLQBoBERLERG,3QD
&RQVWLWXRUQRFLBH@®WRLQD-EODRFRHD Y RDIYAHSOHPHQWDom
GHXPDUHGHSRVVWHHFDERXKBRGHHHTXLSBBRB/HQVRIRHMW DQGR
X P DP DO KW H O ERPS R\MH QSR E WRI®FLGDGRHQWDRWR
GLYHUVIGGISEHV S HFGWL Y B XOPA\GRHE DVEHJ D Q JM R BVIRFD V V X Q W R
FULDEDBRUHLWDI¥FRP S UHHBNNIRN H U D X WRH I WBLHH U H Q MIHW
GLVFLS OLUIDNRBWE O LHFRRW R GRWQ t Y HEM R Y H UIHQ/RVENERR U G RQ G R
W HPHERPEDVHPVXDSUyS ULPWYFH S oJ HYO H W RO G/ Y IB]WDL iG R O
FRQFHGWRLGDGHWHOLJEHQWHIPRIUHTXHQW HXHYWHR QD G R
UHLQW H U HAWIY® R Y DIPGIMDRWHL Y D G R

YH] VEHFHV\VOH YR R MARWY F KIQL RL FOIBIRMW U XDMXW R Do} H V
8P FRQFHLDWRRVWIHWLYDPERWBIFPRPSOH[LEMAHD QVIRUPDoOM
GLJLWMPD®ELHQWED QR ¥R Q F HELU/DK LOMEURDIGHWHOLSRGWH V'’
VHUFRPSOHPHQSHIDARRR QFHLMWRVYOLBWHWDQVIRUPBGLHRVD O
VXVWHQWEYHNH Q Y R O YXUPEIRMRRW HQWiYHO "

7WDQVRWP DonR ' LIMIO6 XWMQWYHOp R SURFHWR GH DGRonR UMVSRQM YHOGH WFQRBIIDV @D
IQRWP DonR H FRP XQFDonR EDVHDGR QD pW¥FD G MICH RUHQIGR SDIDREHP FRP XP FRP SUHHQGHQGR
D VHIXWQD FEHWPWD H D \WDQVSDUW QAD @D X\Wd) DonR GH GDGRV IQRWP Do} iV DORWR RV H
QVSRMYRV D GVSRQELQ DonR GH GDGRV H Fy@JRV DEHWRYV DFHWIYHY D \REDV DV SHWRDV D
SURMoR JHIDOGH GDGRV SHWRDY R GMDP HQR H D IQFOVITR QMY GH IRUP D DGHTXDGED H UHVSHWRD
HP  WOonR jV  FDDPMIMIFDV  VRARFX@ADY HRYPIEDV  XEDQV — DPEHQDY H
SRONFR IQAMFRQDY HVSHRIIFDV GH FDED WUMAUR | FRQMYDoNR GRV UBHFXWRY QDMWY H @V
FRQE0} HV GH VD~GH GV SHWRDV
)ROM &$57% %6$6,/(,5% 3$5% &' $' (6 ,17(/ *(17(6 &%&, 9HINR &RPSBWY S
' MSRQYHOHP KWBV FDUMDFICDG-MOMD HOMVRU EU $SFHMWRHP P DU

" HVHQYROIP HOR 8 UEDQR 6 XVMQIVWYHOP R SURFHWR GH RFXSDonR XUEDQD RUHQIGED SDUD R EHP
FRPXP H SDWD D WHGXonR GH GHMIXDGDGHY TXH HTXIMEWD DV GHFHWIGDGHY VRADY QQDP D D
FXGMD YDBUD H IRMUBFH IGHQMDGH XW)D GH IRPD UAVSROM YHORV UHFXWRY QDX
WFQRYJIFRV XUEDQRV H IIQDQFHLRY H SURP RYH R GHVHQYROIP HQR HFRJ P IFR @FDOLP SXOIRCDQGR D
FUDONR GH RSRUMQGDGHYV QD GYHWIGDGH H D IQFGVTR VRADO SURGXWIYD H HVSDRIDOGH \RGDV DV
SHWRDV GD SUMVHOM H GDV IXWWDV JHIDo} Y SRUP HR GD GMMEXIonR HTXWBAYD GH LQIUDHRKWMUD
HVSDORV S~EQFRV EHQV H VHWIoRV XUEDGRY H GR DGHTXDGR RUBHQDP HQR GR XVR H GD RFXSDonR GR
VRR HP GLHUHQAY FRQM \RV H HVFDOV \WUMRUIDLY FRP UHVSHMR D SDRRY VRARSROIFRY HWIEHBFICRY
HP DUHQDV GHP RFU WDV GH JRYHDQuD FRDERUDYD
)ROM &$57% 96$6,/(,5% 3$5% &' $' (6 ,17(/,* (17(6 &%&, O9HINR &RPSOMY S



S:IDADES
fl inovadoras

Unindo Municipios e Startups

&' $' (6 A7(/*(17(6 WR FGNV FRPSRPHWEEDV FRP R

GHVHQYROIP HOR XUEDQR H D WDQVIRWP DonR QI MIOVXVMQIWYHY HP VHXV
DVSHARY HFRQPIFR DPEHQEO H VRARFXG@MWDO TXH DMDP GH IRPD

SOQHDAD IQRYDGRWD IQFGMYD H HP UHGH SURP RYHP R BMEP HQR QMO D
JRYHDQoD H D JHAWR FROERIDWDV H X\WM) DP \MFCR®J IDV SDUD VROFARCDU
SUREGP DV FRQFUARY  FUDURSRWQGDGHY RIHHFHUVHYIORV FRP HIFr GAID
UHG] WGHIXDT@DGEHY DXP HQBUD UM®@ QAD H P HBRUDUD TXDAEDGH GH YICD
GH \RGDV DV SHWRDV JDUDQIER R XVR VHI XUR H UMVSRQV YHOGH GDGRV H GDV
WFQRBJIDV @ IQRP DonR H FRP XQFDonR ) ROM &$57$ %6$6,/(,5$
3$5$ &' $' (6,17(/,* (17(6 &%&, IHVIR&RP SBMWU S
$ GRPXQLGOEBED UMW DVLOBUBDGD GOYWHO L B HFWIBWY D
FDUDFWHGDRVG PGB W H O LORMHN NV SREWR V
, 'LYHUWBMXVWDYV
. OLYIHSDIWBMHVVRDV
., &GRQHFWHDGBYDGRUDYV
, 9 ,QFOX\HDVWIRVOKHGRUDYV
9 6HIXUDNVLOHBD@WRVHQHUDWLYDYV
9, (FRQRPLFD PHQWHH V
9,, $PELHQWDORW®RVViYHLV
9,,, SUWLFXQODGRIHDVHQRWHFWVHP SR

' $UWLFXOIDHG RILHIDVMQRW HAVYHV SDo R

© &RQVFLHDMXBRRIHIOHMMRQGHSHQGRYWHVHFQRORJILD\
. $WHONUBIWSRQWRMNEKSULQFtSLRV

2ZEMHWGRRHWODWYULR

(VWBIHO D WY WDRY HV W UHODKE Q@ ROUHR QW U DGVHD @R RDQ R R
FRQW HIWIRV L G WIHMRP S D FQ\WRRH L [RWZHS RO t W3 FIPVLE BNVLGD G H V
LQWHOLIRYWREMHWUYQFL$SBO®SUHHQBHUVWMDWHQGrQFLD
SUHGRPLIQFDIDW KSR O t W FOH ¥ BH F R MFHDF R Q W U DAMDP®RNRD 0 m R
HV VGIL VW U IGEHXR G BE®L V S HH.DVDH D W QUARDRE L Y H UDAHRWRAHHWP D U W
FLWEBRM UQ HERHID Qi O GWN D OHKCIEGAJD Q JHYWH O D WyWRBQHFH U
VXEVtGULR®HY DSPW BNV W RSHEO L ARRWP D G FBHBW F L VMWGRH P D L V

" IVSRQYHOHP  KWBYV  FDWIFICDGHMOMD HOMYV RJ EU $FHWR HP P DU
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VW D N H K RGGAHUWH VYPGHRWH Q Y RO YH. P A O WVHRP H Q &/ IBDRR®tW L FD V
S~EOIADNFDS$®VFD G D GOW H O LM@Y M O

5HVXOWDGRV
$SUHVHOQWR®EDR RV

IHVWHDWD 3D SHVTXLNRW DPROHW GG KBRYVH PXQLFtSLRV
UHVSRQGIBQWWUYVLHRtItGRIWWDEBNYV L O'HIQUNRRM PXQLFtSLRYV
ILOLDjGRI\B SDUWLFLIBWUDPPEOARID HWRD QHFHQGRUPDO}HV
YDOLRREVKDWWQLFLHEYRODWIHEFQNRY DomR

4XDQWLGH BEL F t SILARVD IRV

OXQLFtEL®RWVD PIBMT XHWHVSRQGIBHBNF XL

OXQLFtSILRVD FIBL MRIHVSRQGHQWHV

AXDQWLGHD BOLFtIHRERQGHQWHYV

AXDQWLGHI @ W DWBHRWS RQGHQWHYV

7DEHD (| @®ERWDonR SIRYHQHQM CD &RBMY GH' DRV & RO QR )13 H6HEWH
) ROM ' DWKERDWG IQMIDIYR CD FREMY GH CDCRV

$ OLVOWDY PXQLFtSIHRWSRQGHBHBDWHXRDDPSODLYHUVLGDG!
JHRIJUIHGBPRJIUI WK HWLBDGRQ JHUFHLHU H V H Q WEHRN U R MGIGH
'"HVGHUDQGHHW Uy SRWPIVG D GHHP p G LIRS HT X HRRU WE GBP D
FROQWUERPXKM[SHULrOFLBD UDSDQRUBMEDQRY DRX®L F IQFRD O
SDt$ VHIXRBUHVHQBDHPRWH V H QW DLERM X QLFt SHRAS RQ GHQWH
HVHXWHV S HFRMMW RS R V

" VSRQYHOHP
KWBV DSS SRZHELFRP YIHZ"UH-URIO]JIN) 9@7JW*)l1UL <MO7OD]J$W7N27< 0PO =79N
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[ REGIAO SUL
[ REGIAO SUDESTE

] REGIAO GENTRO-OESTE
[] REGIAC NORDESTE

[] ReGIAC NORTE

D MUNICIPIOS NAG REPRESENTADOS NA PESQUISA

Q
G 0

Figura 1 - Mapa dos municipios respondentes e seus respectivos estados.
Fonte: Dashboard interativo da coleta de dados,

WBvd {FlowdP @ E

AMAZONAS (1)
1. Manaus
PARA (3)

2. Abaetetuba
3. Belém
4. Parauapebas

RONDONIA (1)
5. Ji-Parana

RORAIMA (1)
6. Boa Vista

MARANHAO (1)
7.Sa0 Luis

CEARA (1)
8.Itapipoca

PARAIBA (1)
9.Bayeux

RIO GRANDE DO NORTE (1)
10.Natal

PERNAMBUCO (3)
11. Petrolina

12. Recife

13. Serra Talhada
ALAGOAS (1)

14. Maceio

SERGIPE (2)

15. Nossa Senhora do Socorro
16. Sao Cristévao

BAHIA (1)
17. Feira De Santana

GOIAS (6)

18. Acretina

19. Firminopolis

20. ltaberai

21. Jatai

22. Quirinopolis

23. Sto. Antdnio do Descoberto

MATO GROSO (1)

24. Tangara da Serra

TOCANTINS (1)
25. Palmas

MINAS GERAIS (6)

26. Belo Horizonte
27. Contagem
28. Curvelo

SAO PAULO (22)

32. Campinas
33. Diadema

34. Guarulhos
35. [tanhaem

36. Jacarei

37. Jaguariuna
38. Jundiai

39. Mogi das Cruzes
40. Morungaba
41. Osasco

42. Praia Grande

ESPIRITO SANTO (1)
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29. Formiga
30. Juiz de Fora
31. Lavras

43. Presidente Prudente
44. Ribeirdo Preto

45. Sao Jodo da Boa Vista
46. Sao José dos Campos
47. Sao Paulo

48. Sao Vicente

49. Sertaozinho

50. Sorocaba

51. Taubate

52. Tupa

53. Valinhos

54. Cachoeiro de |tapemirim

RIO DE JANEIRO (2)

55. Niterdi
56. Rio de Janeiro

PARANA (6)

57. Apucarana
58. Assai
59. Curitiba

SANTA CATARINA (5)

63. Blumenau
64. Concordia
65. Florianopolis
66. Teresépolis
67. Tubarado

60. Esteio
61. Maringa
62. Ponta Grossa

RIO GRANDE DO SUL (8)

68. Canoas

69. Caxias do Sul
70. Gravatai

71. ljui

72. Novo Hamburgo
73. Passo Fundo
74. Pelotas

75. Porto Alegre
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2VGDGRWYDQWLVR®HWEGEEBRY SR QSDHIDEHYVEREOHFR
FRQVXGWDFDQGRIBRUPHLRGHVVRQIRUPDOOJHWYWREHEOLFRV
SHVTXLVDBRUHRDLYWH UH \B\RBGHRWHIRO RWDOQ D O R\EBIQ i UALIR
LQRYDODRLGD EHWWVLOHLKWOQWLIERDRGR/ LFRYRUWXQGEDGH V
DSUHQGHFR®®ERUDoOmR

$QiOLWHVDWtVWLFD
([SORUDBR®DGRYV

&RQVLGHBBQRRYVHWRGUH/GVHW XTORY LMD Y HV WHHI[D VW H
XPDWHQGIrGEHIRPLOPQWHXSROtVBEED RKXY HD DGR oG R
LQRYDGIWRVGLVSHHQWRWGLYHUVRWRGBWLGDAMMHOLIHQW
SURFHGH U HP®NO LG/HG R LWH V X O WIGRD W QDERO HOMG DGR V
UHODFLR @IGRVGHNRO X o}J@RY D GRAURXNQLFtSXBWUWLFLSDUD
GDSHVTXLVIDQiOIGRDPELHGWIHRYDb@WHWRIXQLFtSLR
FRQW UD & QRIWDToXPRW L O LRD Q B W U XPR Q 6\ R

I1MRSDUHKBYKWPDWHQGrGEHIERPLAPAWBSROtVBEEDLFD
HVSHFtVEH U ITXERL Q Y HV W LR PIIQWRR\DH YWWRVIHRQ GRUHFLR QD G R
GHP D QH LGLDY H U V LHLCFEDUEDQ J HQWRR G BIH | OXIRDDE R U G DR BI PV
KROtVMILEPOXYDLYDERUGBBAWHVDIMRSRUWXQHQDUHHMSBGRYV
FLGDGAWHOLENQRH/E R KRHERP YO W LCBVWBRMWIDREDJ R P RXY P U
GHVHQYROYXPEHDQ@WERLW RP SO HWRXVWHQWIDH® S H U X®D
GLVW U LFEXUMPSRERVQ Y HV W L F HQ WRRA DRWHY XOWDGRYV
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A prefeitura ja iniciou alguma compra de inovacgao tecnolégica?

Nao sei responder
41,3%

Sim
56,0%

YUXW  ( OERWDonRJU IFD SIRYHQHOM CD &RBMB CH' DGRV &RQYr QR )13 H6HEWH
) RQM ' DWKERDUG IQMIDMYR GD FREMY CH DGRV

$ SULP KHEDN) HV S B EWPFE L HIQQWHGHORR Y D@ R Q L F )RR
SHUJXQWB®R | HMLXQUBPLBXXPRPSGELQRY DWMRQR O & RIPFD "
UHVSRWWYHRRWRWBOPXQLFtSHRASRQGHBEIRXLYDOHQWH
GDWHVSRVRWDYV PXQLFtSIDRNVQLFLIRUDPRFHGWRTXLV LGk R
LQRYDWHRQROYJRFBRQF O XXWDLFO LXPQGIRULHGBIGH/ W U XPHQW R
FRQIRUOKVWWDERDDL[R

SRUXDL@WVWUXPHIBRRPS GBWROXAMRYDGRUD WHRQ@
LQLFLDGD™

/HL /IHGHLFLWDO}HV

ImMRHLHVSRQGHU

/HL IRYHGHLFLWDDRWUDWRYV

I & ODUFRJIJDED&WDUWXSV

" VSRQYHOHP
KWBY DSS SRZHELFRP IHZ"UH-URIOJIN) 9@7JW* )L <MO7OD]$W7N27< O0PO =79N
ZIG&, Mz1](z2* [/: (ZO* (W' $ <L 2: ]J/: IM/INKP, <7, 1&-
$FHWR HP P DU




S:IDADES
fl inovadoras

Unindo Municipios e Startups

/HL /IHGRBUHJImMR

/HL /IHGD¥33V

6HPUHVSB\DWRR QVWU XFPHIXWRGRU

6HPUHVSRVWD

/HL /IHGDWWDWDLV
/HL (QFRPHQWMQROYJLFD
/HL ODUFRJDIDXUJDQL]D®BRFLHGOLY

$WOEHHJILVOHBRH o Rb\ 3

6DQGER[IBERHMRLFLSDO

S8WLOLHO DRMMFEFXUWHRRAMIROYJLFRYV

7DEHD 3 RUTXDAQMKP HQR B DD FRP SUD GH VROONR IQRYDERID WFQRYJ LD |RLIQFIDAD!
( ®ERDoNR SIRYHQIHOM CD &RBAMBGH' DARV &R QR )13 H6HEWDH ) ROM

" DWERDUS IQMIDMYR D FROMY GH @RV

$/& ILFRPWHUFMHXUBRE S R X PR LEH GHPXQLFtSLRV
TXHKWLOLHVMBPYVWUXPHQWR

$ DQiOBIHRUUH GIMOMARHEQ Y HV W LR PIIQWRRA\DHRN\R HV X OWD G R
Y H UL I L FIDGEFRRVO t WAAEDO/LE DM G\DWP D B WW LKW Q WDLM UFHIDQYD V
TXDRWP XQLFtSIVRWHDRQ D O L MHXG®RY HV W LE FRW RS DWR GD G H V
LQWHOLJHQWHYV

$VFRQWUDWHB/RAXo}ERYDGCRRYWPXQLFtSXRHRQFOXRUDP
SURFHUWRDFLR GFRPRMVHIXL QW HRSD USLGDGBWHOLIJHQWHYV
*RYHUQDQO®D~GH B6HIJXUDQOBRSXODH&MRQGLOGRFLDLYV
7THOHFRPXQLFDEPBXKFDomR (QHUJLD $JULFXCOR¥DID XHEDQD
6HIXUD®ODPHQWEORRQRPLD OHLRPELH®WKXGDQ®IOLPiIWLFDV

5HVtG¥RULGRVUDQVSRPRWUG BPPDLBBRUFHQWDJHP

" VSRQYHOHP
KWBV DSS SRZHELFRP YIHZ"UH-URIO]JIN) 9@7JW*)l1UL <MO7OD]J$W7N27< 0PO =79N
ZIG&, MZ1](Zz2* [/: (Z20* (W' $ <L 2: ]/: 1M7/INKP, <7, 1&- $FHWRHP P DU
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$ WHQW B WIRYDNUDRXDERR W U D WHO BiRL RFRGRIPD\VOH XGPR V
VHIXLQWHRLGDGRWHOLIJHQWHV"™"

*RYHUQDQoD

6D~GH

6HIJXUDQoD

SRSXOMH&RRQ GLGRIAM- DLV

/THOHFRPXQLFDomR

(GXFDomR

(QHUJLD

$JULFXOWK® Y16 EDRDDEHIOPHQWD U

(FRQRPLD

(FRQRPIRDYHUQDQoD

OHLRPELHEWXGDQ&MVYPIWLFDYV

5HVtGXROLBRYXUDQoOD

THOHFRPXQKGREMDM&EMR

TUDQVSRUWH

7DEHD  $ \WQEMYD GH FRQADWEonR RX D FRQADWoNR UHDARCD VHFRP DOXP GRV VHIXIQMY H RV
3&1CDGHV , QMDY HOMV " (| @ERWoNR SIRYHQHOM CD &R GH' DCRV  &RQYr QR )13H
6 HEUDH ) ROM ' DVKERDWG IQMIDIYR GD FREMY GH CDCRV

" VSRQYHOHP
KWBV DSS SRZHELFRP YIHZ"UH-URIO]JIN) 9@7JW*)l1UL <MO7OD]J$W7N27< 0PO =79N
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EUHDXHVROXWHFQROPWMH@GHULD

'"HVHQYROYIFFRHQWIRFR &HTKDFQRORJILD

$GPLQLVWUDOmMR

30DQHMDPHQWR

6D~GH

OHLRPELHQWH

THFQRORDQDRUPDDOMR

(GXFDomR

2EUDV

)D]JHQGD

ImMRFHLHVSRQGHU

IXULVPR

*RYHUQR

6HIJXUDQoD

$VVLVWVQRFLDO

&RQWURODGRULD

(VSRUWH

&XOWXUD

&RPXQLFDomR

SURFXUDGRULD

$IJULFXOWXUD

'"HIHV&ELYLO

*DELQEWHHIHLWR

ORELOLGIPGH H3 O D QH M DBRIHEDPWR V

ORELOL&BLEPH D

SDUTXtP HOIROXVHIPED QG BRI XODWYULR
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6HJXUDSDHDPHQWDU

6LVWISHH VW RVHIGBGD XUDQOoD

7TUDEDOKR

7JUDQVSDUBIRERBEHUWRYV

7DEHD  EUHDV TXH D VROONR \WFQRYJIFD DMQGHUD  HDERWDonR SURYHQHQM CD &RBMY GH' DRV
&RV QR )13 H6HEWDH ) RQM ' DVKERDUG IQMIYR GD FROMY GH GDGRV

&RPEDV®RGDGRBY VSR Q DFHR.Q/W U DGAHDQ R RDHYWBIL VW UL E Xt G
GHRUP®LV S HUQMRMS L Y HUMRVRGBIWP D BWWLRIY PXQLFtSLRV
DQDOLVDG®RW HL[FRPSUHHQGUEGRQW HP S RDGHRYG XPD
DPSODULHGHGHDMWPTXBLQRYDHWMRHQBGROLFDGD

e UHOHYGRWHDFIUHGRP L QKIBULDL PRMWLLBM RYHUQDQoD
FRPRIUHPRFPDLBBUFHQWXDOMXQWDFREWIR O tWSl-FEID\L FD V
GLUHFLRSIDUIEVXOWDSRNt | (FRHD GRX JHDOIH FH V V IG3R BH
DQiO LSDHJIR UW D O HRHAU XONGPULID L V W DISW L F BUFDLS D F L GG H
JHVWYLR/D QBRO H P KX®SWBH G EBUR MWW RNMVG AR V FPD LWy O L G D
SODQHRDGDQ LHDREAD QDB LYHUYBIXN MRV V HQ SIDRDDW HQ G H U
ijVGHPDQGDARFLHGDGH

$ 6D~GHD 6HIXUDQ@SDUHMPPVHIXLERP H
UHVSHFWLY®BPHD/OHRUHG/L KPPVNHQGrQPEDGD GAIWHO LHHIHQWH V
SULRWHBB HVAMDWHJXUD&RPWL GD G # RYIDWWHV VM RAXJHUH
XPBBUHRFXSDOHMFEFHRMWHAXDOLGBUSHUY IGCOHR D ~GHIDVHIXUDQoD
S~EOLFD

2XWURMRYHOHYDQWE BHRE XODBRQGLO0GRVLDLYV
THOHFRPXQLFDonf&XFDomR H(QHUJLD

'HVWDFIWDREDPUHOH Y KEIFMLHDO H FR P X GILF DKL L KDnPR
DSHQPRSURWDJRADRAYRUQ POMYDPEXPGLUHFLRQ®PHI W R

" VSRQYHOHP
KWBV DSS SRZHELFRP YIHZ"UH-URIO]JIN) 9@7JW*)l1UL <MO7OD]J$W7N27< 0PO =79N
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LQIUDHVEKBXWEXBW R I KR DGRVVDQIUDHYV WHXWIHRD V H
SDUWMRGDVGHPDLWHDWHPiWLFOYyBHFHQWUDLRQLR® D& PHND
DSULPRYODDQHMBMPWRWBEGOHFLVIJHHIWPGLY HUVBDLV

9DOHHVVD\OREDRHH L [BEH3RSXOD ®RQG L0 RFLDILXHY RV
LQGLFD GRVMNYFEWW pEKWPDPpWUTLRBED YD @MSHFWHRODFLRQDGRYV
TXDOLGHGIHGIDQ F O XARFRIDTOXLGHEHP H VEFDWD E L W ISQMADY
FLGDGEBWHOLIHQWAHR QWHSW®RH VBHYPDDQiOLVHHHVVDYV
FR QW U D WRDXOWHI\D W DGVH.FYADYW U D WSIRGHB HVHP SHQRDID SHO
IXQ G D P HIHVDMX d}GIRY D GRUDPS D F\W DB H W DIPTHK@WH G BYG 16 D
HREHP HVGRFUGDG MRV

AXDQWRUHDMYHUQDPRQUMPISD FWBRBBVVFRQWUDWDO}H
'HVHQYROYPRQWRFR &lH @FEQR O RYMWY) RWR SR P
PRVWUDQEREXVFPRUQRY Did WiV W U H L WDLRIHERF W HVFLPHQWF
HFRQ{PHARRD YD QWRIFQRO$OIpFRLVVRViUHD&WH$ GPLQLVWUDomR
30D QHM DHPHWQIWRD O PHRSWHH VH W BOGDIFRP  VXJHUOQGR
R IRUW D O H FELIR @ QWDRH V \B G R WX IU\DY B D WRSIDODL P SOHPHQWDom
HILFEWW ROXSBWDRGDGAWHOLIJHQWH YV

2V YDORDMMJLEXtGRVGH OHLRSPELHQWH H
7THEQROBDI P RUPDOMRUHIRU®RPSRUWEEB¥RGHVHQYROYLPHC
XUEDQRVWHQWOY.BPQ @R~ GSHEO ) B HRF X SDR BILRH G\ BXOV R
HVWUDW P HFR RORWDDUMB UGD BB MVILFLHYWMWHQWIiYHLV

2VGDGRRVW XPBFR U UH GIIOWRRE Q Y HV W L R FIQO\RR\DI In R
EXVFIRBHOKRWUHYXOWP &RM DM D&/D B RO t W-FDWVLEDYOWR YV
SHUFHQS\IXPR YH U Q DE@oEHB HJ X UDIQQ®L FX R WP X QLFtEVRAMIR
GLUHF L RWHDRXGBLRVD H AW tWBEPRRDX QF LR Q DR HE®IRFL GD G H V
LQWHOLJHQWHYV

2 LQWHWHPWMHQYRO Y(FRHGWIRFR &HTIFQ RORRIGBEX JHU L U
TXHRVPXQLFtSIHAR QK HRoIIPS IF €6 Q WIXBEDL QR Y DR RUHVFLPHQWF
HFRQ{PGHR'HPSHQXPBPLD EGHWRLGD GBWHO LEH® W KNFH GRS D V
HQWDROGMR/WULERLQYMRYVWLRE WMYBMINHDVRPBHLRPELHQWH
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(GXFDOMHRVVLVWE6RFLBDRVWAPIDDERUGDRBIPNTXLOLEDDRBD
GHVHQYROXUEBDQWR

2VEDL[BMUFHQSIXWIOM X ADMDVRPRIJULEXOWXUIDHIHVD
&LYLO HORELOLBDGHQD SRGHPQGLFDBSRARHQRYV
H[SORURGRWIFR B RWHGBIWMDL RQY HV W QRKX@W R R

IDFRQWLQZDDQi® LR DFRGHQWLILFRGRAM SXRI\QLFLBUDP
SURFHGMRIT XLVICOHMROXolQRYDGRWDULRLQG R UX® RGW,R
(VVHEGDGRRUDHAWUDGERRFEXPHQWR VSWHR MHYWRU GG W XD omR
SWXDHSOLFBARRRPSOHPHQWDUS

Municipios que conhecem a LC182 (p41), quantos
tentaram utilizar o processo de compra de solugao
inovadora

7

Municipio

Caxias do Sul
Florianopolis
Maceio
Porto Alegre
Recife
Sao Cristovao
Sao Paulo

)UXWD  ( @ERDoNR JU IIFD SURYHQHQM GD &RBMU GH' DERV &RQVf QR )13 H6HEWDH
) RQOM ' DVKERDUG IQMIWYR GD FROMY GH GDGRV

' IVSRQYHOHP
KWBV DSSSRZHELFRP YHZ"UH-URD]1ND 9@7JW* )I1L <MO7GD]$W7N27< OPO =79N
IZIG&, NIZ1](Z2* [/: (ZO* (W' $ <L 2: ]/: 1M79NP, <7, 1&-
$FHWRHP  PDU



S:lDADES
fl inovadoras

Unindo Municipios e Startups

YRUDHPVVHRRAD[LBW X0 5® RULDQy SRIDANLG &R USRIIUH 56
SHFLIH6MRULVWYYHBER BDXOR 63

$ WHQWBHNVR @ IV U DGMDRORO@ARY D GRRNPX QLFtBOMWLVDGRYV
UHODFLRGRPRWHHJI XL GHW HRBWD WL GDGAWHO L JH @ RV$XO Db mR
&RQGLEBRNMLDLYRYHUQDQGBIVIGYROLGREHIXUDQ oD ~GH
H (QHUJLD

1RYDPH®QW®HG HV W CSTXUBDS D U LORHR. [RBR S X O DH&RRYQ G Lo} H V
6RFLD(LWRPRW ISYHRIK DRV H WSFOW \DIV HER Q W H P MMGRY W IBWL Y D V
FRQW U DG\HDR @ Ro}E& R Y D GFOUEINVG D GOIW H O LS R QWHEJW U L BXRt G R
UHFRQKHFEBHQRRIW B R U WG EDFELFOU TRV WARIVLIDES\O D QR M D U
GHVHQYRO XIUEHD@WRHGLERHR VP XQLFtSI[BURPDPH LG BAH

W R URDUNQ W H O LHHHIQ WIHHWQAMDHYVHD@HFHV VLG BRISX O BIQD N
FRQG L ¥RPLW LD QK DGRV WD T X H

$DQIOGRDGRYXJHUMHGRVPXQLFtSXRQLFLRYDRFHWI R
FRPSWMHLQRYD®SRIQDWGRY HL[RIDUSHLGDGAWHOLIRQIVAHV
DERUGDGRWRGHQGLEPDGLVWULEKDHWROHMDD®EUDQJBAWH
LQYHVWLIRPLORRD Y XRHUTXERNRi XPDVHQGrEHB RP LIQ® QW H
XPBROtWLEOHYBHFtILFD
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$QIOLHMVFULWLYD

SDUBRQFOOXSWHVHQWUVPRVXOWEGRBRYHODPMEBRXDV
TXHVWJANVFILBVWHYDQW BRHBWIRVOWRUKB®WXQRPNLGDGHYV
SURFXUDFRWRINDKXHDPLOLDGHGMIBIWILVVERBMRNFXPHQWRYV
IXQGDPHGWDHWRGR ®RG6ERD HD&DUWDDVLOBUDIDGD GHV
, QWHOL $NWORIWXEW W D O K RWHP\RYVO WBbWE RER V

Tem conhecimento sobre a Carta Brasileira para Cidades Inteligentes?

Sim 66,67%

Nao 13,33%
Nao sei responder 20%

)UXWD  ( @®ERWDonR JU IED SURYHQHQM CD &RBMY GH' DARV  &RQYr QR )13 H6HEWH
) RQM ' DVKERDUG IQMIDMYR GD FRBMY CH DGRV

' IVSRQYHOHP
KWBV DSS SRZHELFRP YIHZ"UH-URIDJ1ND 9@7JW* ) I1L <MO7®D[$W7N 27< 0PO =79N
IZIG&, MNIZ1](Z2* [/: (ZO* (W' $ <L 2: ]/: 1M79NkP, <7, 1& $FHWRHP  PDU
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'RLWHUGRWVHQWUHY LYIWOBREVMPRKHBPED UWD DVLSOBIUDD
&LGDGGWHOLIJHQWHYV

2X VHMDXDQ®R SOLILFDGIPRVVWKWUXPDWHQG r GFHLYD VWR
GHVFRQKHFQRHMYWR Xi? BRWWRDCSHBEOISR X TXtVIEPLFB&mR
PHVPRRSODQHM DH HROWWR) Q E@RAEU R M HW R X W XQDDFL\E B'G H V
EUDVLOHLUDYV

'"H IR UFFR H U FRTW B Q W LWHDAS RYQRG HLQAR BH [ D W D P BR)WWHP D
SURSRRINWREH RQKHFLRPHRAWR GHPRQVWIUDHR®ERIVPRV
LQWHUHVNXHERWF D UMRRUPDHFHRQKHFLPB®RLRW W U X RRHQ WR
IL]H UMBRPP S OHP HPRWWUHRM D PRV

Tem conhecimento sobre a IS0 37122, que estabelece os indicadores para as "Cidades Inteligentes"?

Sim 66,67%

Nao 12%
Nao sei responder 21,33%

)UXWD  ( @ERDoNR JU IIFD SURYHQHQM GD &RBMJ GH' DARV &RQVf QR )13 H6HEWDH
) RQOM ' DVKERDG IQMIMYR GD FROMY GH GDGRV

&RQFOXVmR

&RPEDVHRVHVXOWRDBDWRERON QiO LWHHIVOL | PREOGNRARDFD XL U
SDUGRE M HSMLLYQRRFLES\DGIR F X P HQXAHRL P S O H P H QAMDDRNYRD@ I\R
FLGDERWHOLYH WHRFHFRRS O H[RXOWLID FEXKWDIGR KK B
DPSODDULHGDHIOHW RUKMWWHDWHPIWIHOWMVDIKRERUWHQKDPRYV

906! G-MIFDUR S~EGFR DOR TXH IRLHQWHYMBGER  J HWRUHV S~ETFRV GD DA JHWIVR GDV P DIRUHV
FIGDGHY EIDMEBILDY  [OFIQGER DV FDSMRY

' IVSRQYHOHP
KWBV DSSSRZHELFRP YHZ"UH-URD]1ND 9@7JW* )I1L <MO7GD]$W7N27< OPO =79N
IZIG&, MNIZ1](Z2* [/: (ZO* (W' $ <L 2: ]/: 1M79NkP, <7, 1& $FHWRHP  PDU
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REVHUYDORIFSUHGRPLQARHILIE HIRYHUQ MM YHVWLRRQWRYV
LQRYDD @RV W U LEX\VLS HIBRWRUGIL | HU WRIWHRYHAL G D GRIWHOLJHQW
LQGXPDDERUG CPIMBYE UD Q JHGAWHUVLILFDGD

$ SUHVHRODDFDGMMHPBBIVVIGIRGPLQLVWUDORRQLFLSDO
FRPR/D~GHG XF D oWRD Q V /RIUWWBD 8 QB U BRS X O HFRRQ G Lo} H V
VRFLOIQGLUFDPSRUWBGBERUGRHVWIXYGDPHJWRPBDFWDP
GLUHWDPHQWELGIHYHGORVLGDGBRYRBLVVMRUHOHY K&FLD
WHOHFRPXBGRPR®HRY | UD H V WH Q WH/OVDLIFDS R U W& B.RLYDH VW L U
HPWHFQRORKMRVV PR OKRFRQHFWLNRBGBHWWVIRQ IRUPB&mMR
W R GCDAU HBBMF L G D G H

$LOQRYDGIHMRHP SHK@PED SHOXRQRIBPOLDGWROXUJAWHOLMH HQWH
VXVWHQW®WDYHQVUHRVWBHY D IXRED GRYM FX;O,RSD UWL F E 8YDLOAMDR
JRYHUQIDJHMS W PWRRGD QAOM. PiWYHDX U DS)YoEDO IFRIHVFLPH QW F
GHPRJUIIRRELOLZDEBI@GMHVLIXDVBBGRHFRQYRVMCHQWDELOL!
DPELHQ@PWBUYWRD ELWDG M RXBGDVWAMHRHVtG XRV

2VLQYHVWLOHQWRWDEHRYHUQDIHLIRP ELH®WXGDQoDV
&OLPiWIBFHDXUD GRB>XOD®RQGL06R¥LDIWDQHMD®BEMER
7UDQV S RGXAD o IRV t G 68D L GHRYWRMXHN UIDHY HPH UQ FHQW HY D G R V
FRRUGH GHRRNAD/WUDWPIMBPLPLYMHKPSDBWRLOYDVRGDGHYV
HQODXDOLGEGEDYVHXWELWDQWHYV

$ VSR O t WSL-FEDDVLAHDO/D F L R Q\DRSIDBEAMWDR BV D Q XRBY DULH GBIG H
iUHDYQFOXIRGHRUQDQUDQV PRIUWRELHQWHXUDEGXFDomR
VD~GHP X LWRDXW WD RWDSHDPH@KMAMRVHN[R&HVHPSHQKDFD SHO
FRPSOHP HQ\GDWP HIW.IDUMH J DG HY B OGN Q | R U P D@ RHAVE L HG M/ H
LQRYDSREWDWH U IDIBY]HU Q B bIH Q G ES R O t WSL-FEDOLG-HDR'U P D
DPSOWLVWrRLWD D QV Y$RILNVDHQ WH IS F DRIVRLYS WL Q F IHI [ RG/H
DW X D ¢ivRRMD S H D P HSHWR K WD E R U G DRIBIEENV W U D \§ f O RB D o m R
GHUHFXUV@®X.PSOHPHQGH QinRL DIV EBDR/P R YRIBPFHVH QYR O YLP H Q
V X VW H QY QWHHDO G DIV Q GVIMG H V

$V,62V HD&DUWODVLOMHEDNGD GRIWHOLJHQW!
HVWDEHONXKFEWDNBD GURQL{DNMHDU QD FLBQ RIFRMGFWHWERR G RV
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HPHGLO}EDLGDGHW HO LBHUWHWLRIFR UUHOD @ RGR
DPELHEWHRMIBWIRYRYDH®RR QW UDRMRPRWRH V S H F WILNREM
SROtWA-FDO/LERMQW DR WHRU GIOT XHVWHR LGGCRDW H UL D GD\D o mR
HQW UHHX\PS URF HYWRER FO XY RQV S I X OGN/ R O X o W
RWVLGDGHI RRFLH®REEOD QHHUIDFD ]

1HV VAR QW HMOR U D H V WXJXBNRPURDD H P HFOWQRHUP®UHVFLQGtY H
1IDWLGDGBGYPHIPDLE GHQVDHARQFHQWD DGIAD HV WU K VX D
W D QWARFE LTDX@ QMR Q { P LUFHDS U H VXHPQBMLY D VILR) J XSTODUDVI H V W} H V
ORFRLYHV¥RQW HKMRG LY H UP\RIGH O DG HIQU/U D GMIRBHFLWDOo}HV
WUDGLF\RIDMPAHB+PULFR 3URYDBRXW UPWP BWRODERUDoOMF
S~-EOLFR SWHYPBHH XRBPSAOXFQM®DY D Q AHIQJMK WUXWXUDor
GHVVIHWWLYRYV

$ OHJILV DM XBROP B /& HD/HL RIHUHMPH
DUFDEROPESRUWSDQWIHDELBVYMIW UD QMR X OV DRIQRID X® M R
DIHQGDVLGDGRWHOLJBODRUIRG RUFY R QOUPOMMOWt RWIDPL]DomR
GHQYHVW LIFMHQOWKERNW D @QWAIDQ X W HIPR 81HRU DG MRW LP PP\ G L R
HORQIRD]RROQWULEBXUDESBSUHVWOGBVHRU Y LS>REVO LERPD LR U
TXDOLEBBIGRHLrQFLD

'LDQWELPSRUWEGEBNWBHPDGDULTX GH2 Q| R U P DW PHDV ISRV
HVWSHJ R M pl WARS H U DSVLHYSFOIY DXIQAH P L Q i BHLARRWU N V KRB R @D L V
QDFLRYDUIL VFHNSQADQR WMDY [LPSFOWVRW DQLFLGMNND ROYHU
RVGLYHUMRIYNHKRQGBHMBGRERHQtFLIRY$HRMH\WRWLWXIHo }HV
WHPRVVDW UL E XLOWDRY GHRV W U X W B BB B BRI H Q G R E X \8\V DRV
SUY[LPFROQQ GDW RV ®MW U D Q \DWEPVRX D VWDIQARA/H H V WRFRR R F@ D
LPSOHPHQGWHS R R HWR U X W X QMRMOHVRARLDW QXX D O L GBIG H
YLEDNFLGDGOAWHOLIJHQWHYV
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SHIHUrQPUEOLRJIJUIILFDV

$662&,$d-2%5%$6,/(,5%( 1250%$6 7e&1,&$61%5 ,62
'HVHQYROYVRVWOYWEM RRRQLGDGENVFDGRUBM Y XARE\WD @RV
TXDOLGEGBDHG5LBHDQHLBR

$6628&,$d-2%5%$6,/(,5¢ 1250$67e&1,8&$8%5,62 &LGDGHV
FRPXQLGDEWWHQW,¥8LWDGPDWHNGDEGOWHOLJHQWBEH KG H
"DQHLBR

$662&,$d-205%6,/(,5% 1250%$67e&1,&$6%5,62 &LGDGHV
FRPXQLGDKEWHWHQW,B8LVD GRPWHYGD G@HYLO LHHIIVQHLUR
,62

%5%$6,0LQLV\EPWILRDGHIW UHWDPLR@BVHQY RO Y& P HQDGR
OHWURSRGUWDQRDUWLNDVLOBUDDGDGAOWHOLJHQBRIYtYHO
HPKWWSV JREPW FLGDGHVY SW EU DFHVVR D LQIRUPDFDR DF
YROYLPHQWR XUEDQR H PHWURSROLWDQR SURMHWR DQG?
JHOWSPHVHMR IHY

&$5%1('$ /XFLD@®H126 0DUQQWURDR®HMRHQYROYBPHD QYR
BXVWHQW I Y(NBROD 9LUW XD 9 'LVSRQtY HHOP
KWWSV HZERODYL EWXXWVBFHVHMR PDU

&20,66-2081",$/62%5(0(,2$0%,(17( '(6(192/9,0(12 1RVVR
)XW XSRP XBLRBHDQHLGRWRLD®Q G D ¢ i W ~IDLLRI D V
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$1(;2,
/LVWBWDNH K REOEUHUMH W R GIRYDGRUD YV
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&RQYrQLR )13 _ 6(%5%(

&ODVVLILFDomBXSR GH DWRUHV 6WDNHKROGHUV 3RQWR IRFDO 'HWDOKHV GR 6WDNHKR O GPMID/FWR

5HOrYDQFLOIRPHQWR GH ,QVHH®WMRRQH 3RQWR YRFDIO® 3RQWR |

&ROHWD GH 'DGRV

&ROHWD GH 'DGRV
&ROHWD GH 'DGRV

&ROHWD GH 'DGRV

&ROHWD GH 'DGRV
&ROHWD GH 'DGRV

&ROHWD GH 'DERYR

RUNVKRS UHJLRQDLV H
QDFLRQDO
RUNVKRS UHJLRQDLV H
QDFLRQDO
RUNVKRS UHJLRQDLV H
QDFLRQDO
&ROHWD GH 'DGRV

$UWLFXODomR &DSDFLWDo}HV &ROHWD GH 'DGRV

&ROHWD GH '‘DGRV
"QWHUORFXomR LQWHUORFLROBR o ywp GH 'DGRV

&ROHWD GH 'DGRV
RUNVKRS UHJLRQDLV H
QDFLRQDO

&ROHWD GH 'DGRV
&ROHWD GH 'DGRV

&ROHWD GH 'DGRV

&ROHWD GH 'DGRV

VKRS UHJLRQDLV H
QDFLRQDO

VKRS UHJLRQDLV H
QDFLRQDO

SDXOD HVWHOOLV

WDQLDOS#WFX JR

DUE\LU#WFX JRY

OHRSROGR PXUDL

OXL] JRQGLQ#PGL

NHLFLHOOH ROLY

YDQGHUOHLDU#LCL
MXQLD PRWWD#DE

JXLOKHUPH#EUD]L

SHGUR#H[WUDFLW
YODGLPLU#H[WUD

DQGUH DNHUPDQ#
OLYLD SDOPLHUL¢#

OXLV DQGUH#VSH

DGULDQRIDULD Dt

HGXDUGR VSDQR#

GR PHUFDGR GHRUNVKRS UHJLRQDLV H

(IWHUQR 6HWRU S~EOLEHREUDH 6WDUWXSV 2 6(%5%( 6WDUWXSV p
_ $QWRQLR &DU K &RQWULEXLomR QD FROHWD GH
JQWHUQR  6HWRU S~EOLFRXP ,QRYD &LGDGHV )13 SUHVLGHQ\N%/—B’?U)BP LQRYD &LGDG L
JQWHUQR  6HWRU S~EOLRMQWH 1DFLRQDO GH 3UHIHLWR )13 )XQGDGD HP D)1 ([HFXomR GR SURMHWR
0DULD 3DXOD (V
(IWHUQR 6HWRU S~E O LT "LUHWRUD GH ,2 /DERUDWYULR GH ,Q )LVFSUOR";B%"‘PEVFRQWUROH b
&XOWXUD QR
(IWHUQR 6HWRU S~EO LTS8 KQLD /RSHV 3LP 6HFUHWIULD GH &RQW )LVFSDL?R'-;B%"F‘,EVFRQWUROH H
(IWHUQR 6HWRU S~EO LT SUE\ 5HFK $VVHVVRU GH JDELQHW“’VFSL?RL;B%EEVFRQWUROH u
~ . ( q_gg 0LOLNYWpPILR GD *HV -
(IWHUQR 6HWRU S~EOLFARLVWPULR GD *HVWmR H GD ,QRYDom%&]ﬁB v%%é%éQ%éMR SB ifly 5HIXODOMR H SURJUDEDYV
(IWHUQR 6HWRU S~EOLFRLVWpPULR GD &LrQFLD 7HFQRORMMSR QGRYDOUIRY 2 OLQLVWpPULR GD &Lr
(IWHUQR 6HWRU S~EOLFRILVWpPULR GR 'HVHQYROYLPHQWR /XL] *RQGLP 2 OLQLVWpPULR GR 'HV
(IWHUQR 6HWRU S~EOLFR(3 RORJLD H ,QRYDomR |
(IWHUQR 6HWRU S~EOLG(B352 6HUYLOR JHGHUDO GH 3URFHVVDPHQWR GH 'DGRWB52 6HUYLOR )HC
HLFLHOOH 6FKLPLGW
_ *1RYD ,QRYDo
(IWHUQR 6HWRU S~EOLAR3 A MR $3 (VFROD 1DFLR!
(IWHUQR 6HWRU S~EOLFIR,7, $ $VVRFLDomR 1DFLRC
(IWHUQR 6HWRU SULY D%.R GHUOHLD 5DGDH2 %, %DQFR ,QWHUD
(IWHUQR 6HWRU SULY DSOR, -XQLD &KHIH Gte R EUDOR GD LQRYDo
(IWHUQR 6HWRU SULY DI®BR (6352 NS ENE EEY G
_ *XLOKHUPH 'RPLQJXH]
= 0,
(IWHUQR GHWRU SULYDGSRS=,//$% 1DWDOLD JURJRUD]ILO/$% p XP KXE
(IWHUQR 7HUFHLUR VH®AR&7$5783 $ $VVRFLDomR %UDVL
3HGUR )UDKLD *HUHQFLDPHQWR GR FRQWUDWR
'QWHUQR ~ 6HWRU SULYD@RUDFLWLHV 90DGLPLU $]HYHGR H SURMHWR
$QGUp $NHUPDQ JRUQHFLPHQWR GH
JQWHUQR  (VSHFLDOLVWDMWHVVRULD GH &RPXQLFDomR GD )13 $38UP SRHLEDDQ SR e A
3DUWLFLSDomR QR
JQWHUQR  (VSHFLDOLVWESHQFHU 9DVFRQFHORV $GYRIJDGRV  /XLV 9DVFRQFHORYV JHUHQFLDPHQWR H ([®HFXlobn R
GR SURMHWR
3DUWLFLSDomR QR
J,QWHUQR  (VSHFLDOLVWM®HFLDOLVWD /& $GULDQR )DULD JHUHQFLDPHQWR H ([®HFXlobn R
GR SURMHWR
3DUWLFLSDomR QR
JQWHUQR  6HWRU suLYDEH R $VVHVVRULD $GPLQLVWUDWLYD JHUHQFLDPHQWR H ([¥WPXpmR
GR SURMHWR
(IWHUQR 7HUFHLUR VHVORWLWXWR -DWDt (GXDUGR 6SDRYIHUrQFLD QR DSRLF
(IWHUQR 6HWRU S~EOLEHREUDH 1DFLRQDO 6HEUDH VLJQLILFD 36/ '"HPDQGDQWH GR 3URMHWR
(IWHUQR 6HWRU S~EOLEHREUHWDULD 0XQLFLSDLY GH '"HVHQYROYLPHQWR H ,QRYDomR 6ROLFLWDomR GH LQIRUPDo}HWRYN
(IWHUQR 6HWRU S~EOLFRRFXUDGRULDV H 6HFUHWDULDV OXQLFLSDLV GH $GPLQLVWUDoOmR 6ROLFLWDomR GH LQIRUPDo}HWRYN
$UWLFXODomR
(IWHUQR 6HWRU SULYDERVVLVWHPDV +XE GH VWDUWXSV LoRvbomR
(IWHUQR 6HWRU S~EOLFR)LVWpPULR 3~EOLFR ooLibomR
(IWHUQR 6HWRU SULYD,@BUHQVD 3XEOLFLGDGH GR SUORGIHWR
(IWHUQR 6HWRU S~EOLEWPDUDV PXQLFLSDLV $%5$&$0 S$VVRFLDo}F  &RQWUROH ([WHU@®LI[D

QDFLRQDO

JLVFDOL]DomR FRQWH&W H :RUNVKRS UHJLRQDLV H

QDFLRQDO

RUNVKRS UHJLRQDLV H
QDFLRQDO

:RUNVKRS UHJLRQDLV H

QDFLRQDO ——

DEUDFEDF
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&RQYrQLR )13 _ 6(%5%(

&ODVVLILFDomBXSR GH DWRUHV 6WDNHKROGHUV 3RQWR IRFDO 'HWDOKHV GR 6WDNHKR O GPMID/FWR 5HOrYDQFLOIRPHQWR GH ,QVHUHOWMRRQH 3RQWR YRFDIAD 3RQWR |

&KHIH GD 6HFUHWDUL

(IWHUQR (VSHFLDOLVWARULR &RHOKR 7HFQRORILD H QRYD:

*HUHQWH GH &RPSHW

(IWHUQR (VSHFLDOLVWE@ODULVVD )XUWDGR
3UHVLGHQWH GD &RPI

(IWHUQR (VSHFLDOLVWEDXOR $OPHQD OLFKLOLV

(IWHUQR (VSHFLDOLVWSWUDOGR /XLV "H SOPHLGD 9LFH 3UHVLGHQWH GF #LGHUDOGROXV) | e ypEKILFV FF

#LEUDFKLFV

([WHUQR (VSHFLDOLVWDXWR *LDODQ]D BUHVLGHQWH GD %UDVLO 6WDUWXSV FRQWDWR#EUDVL!

$0pP GH ILQDQFI
([IWHUQR 6HWRU SULYD%R HTXLSH SURMHWR GH SHVTXLVD (GXDUGR $]HYBGRMHWR GD &RPSUD 3-DSSRIFDWpFQLFF %DL[D &ROHWD GH 'DGRV HGHD]JHYHGR#LDG
ILQDQFLD HYH!

(IWHUQR 6HWRU S~EOLFRRFXUDGRULD GR (VWDGR GH 63 5DIDHO )DVVBRRMHWR GD &RPSUD 3~EOLFD &ROHWD GH 'DGRV UIDVVLR#VS JRY E
(IWHUQR 6HWRU SULYDXBRe 1DFLRQDO ;L)jn\:\\ijDGYHRQ?NDHFg:RUEEBWVmR SDUD 6WDUV\B>(LL:FQLVJS HYWDU woL[p RUNVKRS UHJLRQDLV H

1DFLRQDO LQGLYLGXDLV HC QPFLRQDO
(IWHUQR 6HWRU sNEOL?Eﬁgé\IfVFrD*\ngK?]L_J&gD S5HGH 1IDFLRQDO SRR UL YD BRErBGRWDPEPP p GR 0,
(IWHUQR (VSHFLDOLVWAWXQR 3RUWHOD $*8 5HXQLmMR GR 6HQDGR EUXQR SRUWHOD#
(IWHUQR (VSHFLDOLVWSIMGUp 7TRUWDWR 5DXHQ ,3($ DWXDOPHQWH QD $%", DOGUHUDXHQ#JPL
(IWHUQR 6HWRU SULYD@®BS5(/ SHFLIH U&HRXQQYL'—r'nURVgEi z’:gﬁ\ﬁgé@y@DGR&ROHWD GH 'DGRV KWWSV 777 HPS(
(IWHUQR 6HWRU S~EOLFRLVWpPULR GD )DJHQGD 6XJHVWMR GR *LOEHU :RUNQVSELSRS';JOLRQDLV i
(IWHUQR 6HWRU S~EOLFR5$&$0 6XJHVWMR GR *LOEHU :RUN(;’SELSRBEJOLRQDLV H
(IWHUQR 7HUFHLUR VHBMRWWR 'LILWDO )HOLSH 6DEBWRMHWRY FRPSUD S~EOLFD &ROHWD GH 'DGRV VDEDW#SRUWRGL
(IWHUQR 6HWRU s~EOLﬁ—J§d‘3v2D1V SvvRILDOmMR GRV OHPEURV GRV TULEXQDLVe@Hyywmr GR *LOEHU &ROHWD GH 'DGRV
(IWHUQR 6HWRU S~EOLRR/WLWXWR 5XL %DUERVD 6XIJHVWMR GR *LOEHU &ROHWD GH 'DGRV
(IWHUQR 6HWRU s~EOL§(:'§SF‘,pUOF'-LQR'-‘F’"’"GFLUULYRLERRV'HVHQYROYLP%%‘EﬁumPDGﬁ‘!(VW@*MMR GD 3DXOD GRQRMQWLYRV DR PHUFDGR &ROHWD GH 'DGRV UREHUWD URPDQF
(IWHUQR 6HWRU S~EOLMPEUDSLL 0D\FRQ 6WDK®@EIRAVWMR GD 3DX0D GRYFEDOWLVYDN CHDSRLR DR ¢ ponwD 61 DGRV PD\FRQ VWDKHOL

:RUNVKRS UHJLRQDLV H

(IWHUQR $&%$7( S$VVRFLDomR &DWDULQHQVH GH 7THFQRORJLD 6XJHVWmMR GR 0OiULR /ySHV QDFLRQDO
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CIDADES
INTELIGENTES

estratégias consideram o urbano, o intraurbano (dentro da mancha urbana),
o rural, o natural e o regional. Consideram também as varias relacfes exis -
tentes entre cada um desses territorios.

Usam conhecimento local. Aprendem com sua populacéo, independentemen-
te da idade, classe social, género e raga, mas também educam e se abrem
para o conhecimento externo.

Promovem o desenvolvimento local integrado e usam dados digitais adequa-
dos a sua realidade e ao seu estagio tecnologico para novas formas de coo-
peragdo e coordenagao.

Reconhecem o seu papel como parte de um sistema complexo e dinamico,

que atua em rede com outras cidades.

CONSCIENTES, ATUAM COM REFLEXAO E SAO
INDEPENDENTES NO USO DE TECNOLOGIAS

Conscientes, atuam com reflexdo e séo independentes no uso de tecnologias

Planejam, organizam-se e agem com uso responsavel e integrado de dados
e informacgdes produzidos e geridos conforme o contexto e as capacidades
locais, pelas pessoas e para as pessoas. Garantem a independéncia de tecno
logias proprietéarias e criam mecanismos de desarticulacdo da concentragéo de
poder gerada pelo dominio da tecnologia. Constroem indicadores, pesquisas,
diagnosticos, capacitagdo, monitoramento e avaliagdo baseados em evidén-
cias. Essas agfes incluem os aspectos sociocultural, urbano-ambiental, econ6-

mico-financeiro e politico-institucional.

ATENTAS E RESPONSAVEIS COM SEUS PRINCIPIOS

Entendem que a inteligéncia também se manifesta na forma como se faz a
gestao do desenvolvimento urbano e ambiental.

Instituem processos dindmicos de gestédo e de governanca da cidade. Usam
circuitos colaborativos de experimentacdo. Exemplos: abordagens de avalia-
¢ao e aprendizagem; promocao de mudancas organizacionais.

wEaao 10 9 O %% 9. 80 ees 7 P Nim R0 e i A
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